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SOME OF CRAIG’S CLIENTS



“Craig we have seen more 
change in our industry in 

the last 3 years, then in the 
last 30 years.”



We’re Living in Times of 
Accelerating Changes…



STEEP Accelerating Change in:

Society

Technology

Economy

Environment

Politics/Gov/Law



Society Changes



Technology Changes



Economy Changes



Environment Changes





Global News Stories of Natural 
Disasters & Crime


Drive Customers to Seek 
Insurance Experts They Can Trust



Politics/Gov/Law Changes





What’s Driving All This 
Exponential Change?



The Shift to the  
4th Industrial Revolution





We’re just at the start of 4th Industrial Revolution, which is being 
driven by the fusion of the Digital, Biological and Physical worlds.







#COVID

Accelerated the 

Accelerating Change!







Customer Values Shift &  
The Need to Respond


Quickly!











You Must Respond 
Quickly to Not Loose 

Opportunities





How to Respond in 5 Minutes:



Worldwide Insurance Trends 
Found By Athena My AI 

Assistant









7% Price Increase Down from 10% Last Qtr



Injury & Illness Payouts Still Increasing Worldwide



Second Only to F2F 
Communication - 


Video Builds Trust with 
Insurance Customers 







What Do We Talk About  
On Video Craig?


General Helpful Tips & 
Underwriter Talking Points



AI is Amplifying Human 
Talent & Productivity  

10X-1,000X

In Every Area of Work



Video/Explainer Creation:

100X Faster





AI Sales Coaching:

100X Better Results


and Sales Culture









STEEP Changes Coming 


Clients Buying Habits Changing, 
Brokers Need to Change Too 


F2F is Still King, Video is 2nd 


AI Makes 24/7/5min Easy 


