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Important Information

This document contains two parts:

- Product Disclosure Statement - contains general information the Insured needs to be aware of before applying for the product and about
the Policy; and

- The Policy Wording - contains the terms and conditions of this insurance Policy.






Accident & Health International (AHI)

Accident & Health International Underwriting Pty Limited, ABN
26 053 335 952, AFS Licence No. 238261 (AHI) is an
underwriting agency specifically created to provide Personal
Accident, Medical and Travel insurance. AHI acts on behalf of
Insurance Australia Limited, ABN 11 000 016 722, AFS Licence
no. 227681 trading as CGU Insurance (CGU), with full authority
to quote and issue contracts of insurance, collect premiums and
pay claims.

For any queries about this Policy, please contact the appointed
insurance advisor. Their details are shown in the Policy
Schedule. In the event there is no appointed advisor, please
contact AHI. Their details are in this document.

The Insurers
The Insurers of the Policy are:

1. Insurance Australia Limited, ABN 11 000 016 722, AFS
Licence no. 227681 (trading as CGU Insurance) (CGU)
for all Benefits other than the Life Insurance Benefit
and the Financial Collapse Benefit, and

2. AIA Australia Limited, ABN 79 004 837 861, AFS
Licence no. 230043 for the Life Insurance Benefit only.
Cover for the Life Insurance Benefit of the AHI
Corporate Travel Insurance Policy is provided through a
group life insurance policy issued by AIA Australia
Limited (AlIA), and

3. Liberty Mutual Insurance Company, ABN 086 083 605,
trading as Liberty International Underwriters (LIU) for
the Financial Collapse Benefit only which is issued and
arranged through their agent International Passenger
Protection Limited.

What is a Product Disclosure Statement

This Product Disclosure Statement (PDS) contains important
information about the Policy to assist in making an informed
decision when choosing this insurance. In this PDS:

1. ‘We’, ‘Our’, ‘Us’ means

a. Insurance Australia Limited, ABN 11 000 016
722, AFS Licence no. 227681 (trading as CGU
Insurance) (CGU) for all Benefits other than the
Life Insurance Benefit and the Financial
Collapse Benefit, and

b. AIA Australia Limited, ABN 79 004 837 861,
AFS Licence no. 230043 for the Life Insurance
Benefit only. Cover for the Life Insurance
Benefit of the AHI Corporate Travel Insurance
Policy is provided through a group life
insurance policy issued by AlIA Australia
Limited (AIA), and

C. Liberty Mutual Insurance Company, ABN 086
083 605, trading as Liberty International
Underwriters (LIU) for the Financial Collapse
Benefit only which is issued and arranged
through their agent International Passenger
Protection Limited.

2. ‘Insured’ means the person or company who is named
in the Policy Schedule as the Insured. The Insured is the
contracting party for this Policy.

CT 28062019

3. ‘Insured Person’ means any person shown by name,
classification or meeting the criteria specified for an
Insured Person in the Policy Schedule for the insurance
cover selected by the Insured and with respect to who
the premium has been paid. The Insured Person and
the type of cover chosen will be set out in the Policy
Schedule.

What the Policy consists of
The Policy consists of:

1. the Policy Wording document which sets out details of
the Insured’s cover, applicable terms, conditions,
limitations and exclusions; and

2. a Policy Schedule, approved by Us, which sets out who
is insured, the cover(s) selected, the Period of
Insurance, the limits of liability, excesses and other
important information. This is referred to as the Policy
Schedule in this Policy document.

The Policy and current Policy Schedule should be carefully read
and retained by the Insured. These documents should be read
together as they jointly form the contract of insurance between
Us and the Insured. Any new or replacement Policy Schedule
detailing changes to the Policy or the Period of Insurance We
may send to the Insured will become the current Policy
Schedule, which should be carefully read and retained by the
Insured.

The Purpose of the Cover

This insurance is entered into with the Insured and provides
cover in relation to Insured Persons. In some cases, the Insured
may also be an Insured Person.

Insured Persons who are not the Insured are not parties to the
contract between Us and the Insured. This means an Insured
Person cannot cancel or vary the Policy in any way (only the
Insured can do this).

Insured Persons who are not the Insured have a right to recover
their loss in accordance with Section 48 of the Insurance
Contracts Act. Section 48 states that Insured Persons have the
same obligations in relation to a claim made by them that the
Insured would have to Us (for example, complying with claims
conditions such as subrogation) and may discharge the
Insured’s obligations in relation to a loss. We have the same
defences to an action by an Insured Person as We would in an
action by the Insured.

Where the Policy covers Insured Persons (other than the
Insured), the Insured:

1. is not Our agent;

2. acts independently from Us in entering into this
insurance to provide cover to Insured Persons; and

3. is not authorised by Us to provide any

recommendations or options about the insurance or
other financial services to an Insured Person.

Any notices of expiry, variation, avoidance or cancellation will be
sent by Us to the Insured. We will not provide any notices in



relation to this insurance to the Insured Persons. The Insured is
required to notify Insured Persons when this occurs.

Our Agreement with the Insured

If We accept the application for cover, the Insured and Insured
Persons will be insured under this Policy for:

1. loss or damage caused by one or more of the insured
events set out in this Policy; and
2. the other Benefits, as set out in this Policy,

during the Scope of Cover as shown on the Policy Schedule.
This cover will be given on the basis:

1. that the Insured has paid or agreed to pay Us the
premium for the cover the Insured selected when cover
was requested and which the current Policy Schedule
indicates is in force; and

2. of the verbal and/or written information provided by the
Insured to Us prior to inception of the Policy.

Choosing the most suitable Cover

Cover is provided for the Insured (where the Insured is also an
Insured Person) and the Insured Persons as set out in the Policy
Schedule.

It is important that the Insured makes sure that the Sum Insured
they have selected for each Benefit provides sufficient
protection for their needs.

The Insured can select cover from any of the following Benefits
included in the Policy:

Benefits

The following Benefits are included in this Policy. The Sum
Insured for each is shown in the Policy Schedule. If the Sum
Insured shown in the Policy Schedule is $0.00 for a particular
Benefit, no cover is provided under this Policy for that Benefit.
The circumstances under which a claim is payable for each of
these covers is detailed under “Benefits” in the Policy Wording.

Death and Capital Benefits

Weekly Injury Benefit

Weekly Sickness Benefit

Broken / Fractured Bones Benefits

Accidental HIV Infection Lump Sum Benefit
Childcare Benefit

Coma Benefit

Corporate Image Protection Benefit
Dependent Child Supplement Benefit

Driver Services Benefit

Education Fund Benefit

Family Accommodation and Transport Expenses Benefit
Financial Advice Benefit

Home and Vehicle Modification Benefit
Orphaned Benefit

Partner Accidental Death Benefit

Partner Employment Training Benefit
Retraining and Rehabilitation Expenses Benefit
Unexpired Membership Benefit
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Medical and Medical Evacuation Expenses
Hospitalisation Overseas Expenses Benefit
Additional and/or Forfeited Expenses
Corporate Event Benefit

Hijack Benefit

lllegal Detention Benefit

Legal Expenses

Missed Transport Connection

Overbooked Flight Benefit

Pet Boarding Expenses Benefit

Repatriation of Mortal Remains / Funeral Expenses
Trauma Counselling Benefit

Loss of Deposits and Cancellation Expenses
Baggage Benefit

Data Connection Benefit

Data Recovery Benefit

Delayed Baggage

Electronic Equipment

Identity Theft Extension Benefit

Lost Keys and Locks

Money Benefit

Repatriation of Belongings Benefit

Kidnap, Detention, Extortion and Ransom
Extra Territorial Workers Compensation

Hire Vehicle Excess Benefit

Private Vehicle Excess Benefit

Towing and Roadside Assistance Expenses
Alternative Employee / Resumption of Journey Expenses Benefit
Personal Liability

Political Risk, Natural Disaster and Personal Safety Evacuation
Expenses

Accommodation Expenses

Search and Rescue Expenses

Life Insurance

Financial Collapse Benefit

Age Limitation

Age limits apply to this policy. No cover is provided for Insured
Persons who are not aged between the minimum and maximum
age limits of the Policy at the time of an Event.

1. The maximum age limit is shown in the Policy Schedule
against “Maximum Age Limit (sub limits may apply)”. If
“Maximum Age Limit (sub limits may apply)” is not
shown in the Policy Schedule, no maximum age limit
applies to the Policy.

2. The minimum age limit is shown in the Policy Schedule
against “Minimum Age Limit (sub limits may apply)”. If
“Minimum Age Limit (sub limits may apply)” is not
shown in the Policy Schedule, no minimum age limit
applies to the Policy.

Specific age limits may also apply to each Benefit included on
this Policy. Please refer to each Benefit for full details.

The most We will Pay

The Policy may include an Aggregate Limit of Liability which is
the most We will pay for all Benefits in any one Period of
Insurance under this Policy. If applicable, it is shown in the
Policy Schedule against “Aggregate Limit of Liability”. We may
also include an Aggregate Limit of Liability for specific Benefits
or Events. If We include a specific Aggregate Limit of Liability for



a Benefit or an Event, such limit will be shown in the Policy
Schedule. The Aggregate Limit of Liability does not apply to the
Personal Liability Benefit or the Medical and Medical Evacuation
Expenses Benefit if they are included on the Policy. In the event
this limit is reached, the amount can be reinstated with Our
agreement and payment of the appropriate additional premium
(plus any charges).

Choosing a Sum Insured

It is important that the Insured makes sure that the Sum Insured
they have selected for each Benefit provides sufficient
protection for its needs or the Insured Persons' needs.

Policy Cost and Payment

The cost of the Policy will be shown on the quotation We
provide, once We have received all required information to
complete the quotation. The cost of the Policy is calculated
according to various risk indicators such as:

- Age of Insured Persons

- Occupation of Insured Persons

- Activities undertaken during the Scope of Cover
- Previous claims experience for this type of risk
- Risk location

- The Benefit Sum Insured

The cost of the Policy is made up of premium, administration
fees and government taxes (such as Goods & Services Tax
(GST) and Stamp Duty), where applicable.

Renewal Procedure

Before this Policy expires We will normally offer renewal by
sending a renewal invitation advising the amount payable to
renew this Policy. It is important that the Insured checks the
information shown before renewing each year to be satisfied
that the details are correct.

Taxation Implications

This Policy may be subject to a Goods & Services Tax in relation
to premium.

Depending on the location of the risk being insured, this Policy
may be subject to Stamp Duty in relation to premium and GST.

Depending upon the Insured or Insured Person’s entitlement to
claim Input Tax Credits under this Policy, We may reduce the
payment of any claim by the amount of any Input Tax Credit.

Any claim paid in respect of Weekly Injury Benefit or Weekly
Sickness Benefit is subject to personal income tax. Where We
are required to do so, We will withhold personal income tax
amounts from claim payments We make and forward these
amounts to the Australian Taxation Office on behalf of the
Insured or Insured Person. Where required, We will provide the
Insured a summary of the amounts withheld at the end of each
financial year.

The Insured and /or Insured Persons should consult an

authorised tax advisor if there are any questions that relate to
their particular circumstances.
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Making a Claim and what is an Excess, Deferral Period and Co-
payments

If the Insured or Insured Person needs to make a claim, please
send a written notice of the claim to AHI within thirty (30)
consecutive days of the date of the incident occurring or as soon
as reasonably possible. AHI will provide a copy of the claim
form which will need to be fully completed. We will not be
responsible for any payments under the Policy unless this form
is fully completed and returned to AHI. Any costs involved in the
collection of information for the form are the responsibility of
the Insured or Insured Person.

At any time after a claim has been lodged We may conduct
enquiries into the circumstances of the claim. We may ask for
medical examinations or, in the event of death, We may request
an autopsy. This will be done at Our expense.

Any payments will be made in Australian (AUD) dollars unless
otherwise shown in the Policy Schedule.

Once a payment is made under this Policy, We may attempt to
recover the amount We have paid to the Insured or Insured
Person if We find someone else is responsible for the loss or
damage. We will do this in the name of the Insured or Insured
Person as applicable. We may also need to defend the Insured
or the Insured Person against allegations of loss or damage, in
which case We require their full co-operation with Us at all times.

Depending on the circumstances of the claim, an Excess or
Deferral Period may apply, or the Insured or Insured Person may
be required to contribute to the cost of the claim as follows:

1. Excess - an Excess is the amount paid by the Insured or
Insured Person when a claim is made.
2. Deferral Period — a Deferral Period is the continuous

period of time shown in the Policy Schedule during
which no Benefits are payable.

3. Co-payments — a co-payment is an arrangement where
We will reimburse a portion of an expense that has
been incurred leaving the remainder to be paid by the
Insured Person.

To see some example claims scenarios please visit
www.ahiinsurance.com.au/claims-examples .
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Cooling-Off

The Insured has a cooling-off period of twenty-one (21)
consecutive days from the date on which the Policy was issued
to cancel the Policy. If the request is made to Us in writing to
cancel the Policy within the twenty-one (21) consecutive days,
We will cancel the Policy and provide a full refund of premium
less charges or taxes which we are unable to recover, provided
neither the Insured nor any Insured Person has exercised a right
or power under the terms of the Policy in that period (e.g.
Insured Person has started their Journey, the Policy has already
expired or if any claim has been made under the Policy).

Dispute Resolution

We and AHI will do everything possible to provide a quality
service at all times. If there are any concerns or complaints
about Our products or service, AHI staff are always available to
listen and help where possible.

If, after speaking with an AHI staff member, the complaint
remains unresolved to the Insured’s or Insured Person's
satisfaction, the matter can be referred (either in writing or
verbally) and reviewed through AHI's Complaints and Dispute
Resolution Process, which is free of charge. Please contact the
Disputes Resolution Manager (please see contact details for AHI
in this Product Disclosure Statement). The process will
undertake to provide an answer to the Insured or Insured Person
within fifteen (15) consecutive business days, subject to all
necessary information being provided.

If the Insured or Insured Person is not satisfied with the outcome
of the dispute resolution process or We cannot agree on
alternative timeframe and would like to take the complaint
further, the Insured may refer the matter to the Australian
Financial Complaints Authority (AFCA), an external dispute
resolution body, subject to eligibility. Access to the AFCA
process is free of charge.

Please contact AHI to request further information about AFCA or
contact:

Australian Financial Complaints Authority
GPO Box 3

Melbourne VIC 3001

Telephone: 1800 931 678

Email: info@afca.org.au

Web: www.afca.org.au

Privacy
AHI - Privacy

As part of AHI's dealings with the Insured and Insured Persons,
AHI may need to collect personal information (which may
include sensitive information) when the Insured is applying for,
changing or renewing a Policy with Us or when We are
processing a claim in order to help Us properly administrate the
Insured’s insurance proposal, policy or claim. AHI will collect this
information directly from the Insured or Insured Person where
possible, but there may be occasions when AHI collects this
information from a third party such as an insurance advisor.
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AHI will only use information for the purposes for which it was
collected, other related purposes and as permitted or required by
law. The level of quality and/or quantity of information provided
may affect AHI's ability to provide insurance cover as needed.

AHI may share this information with other companies within its
group and third parties who provide services to AHI or on Our
behalf, some of which may be located outside of Australia.

For more details on how AHI collects, stores, uses and discloses
personal information, please read AHI’s privacy policy located at
www.ahiinsurance.com.au. Alternatively, contact AHI at
privacy@ahiinsurance.com.au or call (02) 9251 8700 to request
a copy be sent.

It is recommended to obtain a copy of this privacy policy and
read it carefully. By applying for, using or renewing any of AHI's
products or services, or providing AHI with collected personal
information, agreement is granted to AHI to this information
being collected, stored, used and disclosed as set out in this

policy.

AHI’s privacy policy also contains information about how to
access and seek correction of collected personal information,
complain about a breach of the privacy law, and how AHI will
deal with a complaint.

CGU - Privacy

We may use information provided by Our customers to allow Us
to offer Our products and services. This means that We may
need to collect personal information, and sometimes sensitive
information about the Insured and/or Insured Persons as well
(for example, health information for travel insurance). We will
collect this information directly from the Insured or Insured
Person where possible, but there may be occasions when We
collect this information from a third party such as an insurance
advisor.

We will only use personal information for the purposes for which
it was collected, other related purposes and as permitted or
required by law. The level of quality and/or quantity of
information provided may affect Our ability to provide the
appropriate insurance cover as needed.

We may share this information with companies within Our group,
government or law enforcement bodies if required by law and
others who provide services to Us or on Our behalf, some of
which may be located outside of Australia.

For more details on how We collect, store, use and disclose
personal information, please read Our Privacy Policy located at
www.cgu.com.au/privacy. Alternatively, contact Us at
privacy@cgu.com.au or call 13 15 32 to request a copy be sent.

By applying for, using or renewing any of Our products or
services, or providing Us with personal information, agreement is
granted to Us to this information being collected, held, used and
disclosed as set out in this Policy.

We recommend a copy of this Privacy Policy is obtained and
read carefully.
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Updating the PDS

Information in the PDS may need to be updated from time to
time. A copy of any updated information can be obtained without
charge by calling Us on the contact details provided in this
document. If the update is to correct a statement or an
omission, that is materially adverse from the point of view of a
reasonable person deciding whether to acquire this Policy, We
will provide the Insured with a new PDS or a Supplementary PDS.

Intermediary Remuneration

Insurance Australia Limited pays remuneration to insurance
intermediaries when We issue, renew or vary a Policy the
intermediary has arranged or referred to Us. The type and
amount of remuneration varies and may include commission
and other payments. Information about the remuneration We
may pay intermediaries can be obtained by requesting it from
the intermediary or insurance advisor.

Financial Claims Scheme

The Insured or Insured Person may be entitled to payment under
the financial claims scheme in the event that Insurance Australia
Limited becomes insolvent. Access to the Scheme is subject to
eligibility criteria. Information about the scheme can be obtained
from http://www.fcs.gov.au.

General Insurance Code of Practice

We proudly support and are a signatory to the General Insurance
Code of Practice (‘the Code’).

The purpose of the Code is to raise the standards of practice
and service in the general insurance industry. The objectives of
the Code are:

- to commit Us to high standards of service;

- to promote better, more informed relations between Us
and Our valued customers;

- to maintain and promote trust and confidence in the
general insurance industry;

- to provide fair and effective mechanisms for the
resolution of complaints and disputes between Us and
the Insured; and

- to promote continuous improvement of the general
insurance industry through education and training.

This is Our commitment to the all Our valued customers. We
have adopted and support the Code and are committed to
complying with it.

Further information about the Code and the customer’s rights
under it is available at www.codeofpractice.com.au or contact
Us.

Contact Details

Accident & Health International Underwriting Pty Limited
ABN 26 053 335952

AFS Licence No. 238261

Level 4, 33 York Street

SYDNEY NSW 2000

CT 28062019

Telephone: (02) 9251 8700

Fax: (02) 9251 8755

Website: www.ahiinsurance.com.au
Email: enquiries@ahiinsurance.com.au

The Insurers

Insurance Australia Limited

ABN 11 000 016 722

AFS Licence No. 227681

(trading as CGU Insurance) (CGU)

GPO Box 244

SYDNEY NSW 2001

Telephone: 132481

Website: Www.cgu.com.au

AlIA Australia Limited
ABN 79 004 837 861
AFS Licence No. 230043

PO Box 6111
MELBOURNE VIC 3004

Telephone: 1800333613
Website: www.aia.com.au

Liberty Mutual Insurance Company
ABN 086 083 605
(trading as Liberty International Underwriters (LIU)

Level 38, Governor Phillip Tower
1 Farrer Place
Sydney NSW 2000

Telephone: (02) 8298 5800
Website: http://www.liuaustralia.com.au

International Passenger Protection Limited
IPP House, 22-26 Station Road

West Wickham

Kent BR4 OPR

United Kingdom.

Telephone: +44 (0)208 776 3750
Fax: +44 (0)208 776 3751
Email: info@ipplondon.co.uk

This Product Disclosure Statement was prepared on
28/06/2019. AHl is authorised to distribute this Product

Disclosure Statement.
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Policy Wording

Important Notice

Accident & Health International Underwriting Pty Ltd (hereinafter
called AHI) gives notice that this contract has been effected
under an Authority given to AHI by the Insurer(s). AHI has
entered into the contract as an agent of the Insurer(s) and not an
agent of the Insured. A commission is payable by Us to AHI for
arranging this insurance.

All cover under this Policy is subject to:

1. the payment of premium;

2. the terms and conditions contained in this Policy
document and in the Policy Schedule; and

3. the limits of liability referred to in the Policy and in the

Policy Schedule.

This Policy consists of several Benefits. An Insured Person is
covered for insurance under only those Benefits selected by the
Insured as shown in the Policy Schedule.

We hereby agree to insure such Insured Persons as nominated
by the Insured from time to time on the terms, conditions,
limitations and exclusions set out in this Policy.

There is a maximum amount payable under each Benefit of the
Policy with respect to each Insured Person, and with respect to all
claims payable under this Policy during each Period of Insurance.
The limit of Our liability is the Sum Insured against each Benefit as
shown in the Policy Schedule and is subject to the overall
maximum amount in any one Period of Insurance as also shown
in the Policy Schedule against “Aggregate Limit of Liability”.
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Benefits

The Policy consists of a number of Benefits that provides the
level of cover to the Insured and/or Insured Persons. Please
refer to the relevant Benefits of the Policy and the Policy
Schedule for full Benefits details. The General Conditions,
Limitations and General Exclusions of this Policy apply to all
Benefits of the Policy in addition to the specific Conditions and
Exclusions of the Benefit. If the Sum Insured stated in the Policy
Schedule is $0.00 for a particular Benefit, no cover is provided
under this Policy for that Benefit.

Each Benefit is formatted under four (4) applicable headings:

1. Extent of Cover — details the Events that are covered
under each Benefit.

2. Compensation — details the way We will pay the
Compensation under each Benefit.

3 Conditions — explains the conditions which must be

met for an Insured or Insured Person to make a claim
against that Benefit and are in addition to the General
Conditions and Limitations that apply to all Benefits
under this Policy.

4. Exclusions — details when We will not pay a claim under
each Benefit and are in addition to the General
Exclusions that apply to all Benefits under this Policy.

All definitions for terms used in each Benefit can be easily found
under the AHI Standard Definitions heading of this Policy.
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Death and Capital Benefits

Extent of Cover

If, during the Period of Insurance and occurring within the Scope of Cover, an Insured Person sustains an Injury which results in any of the
following Insured Events which are not otherwise excluded in this Benefit, We will pay the Compensation in accordance with the terms set
out in this Benefit.

Insured Events Percentage of Benefit Payable
- Death 100%
- Permanent Total Disablement 100%
- Paraplegia/Quadriplegia 100%
- Permanent and incurable paralysis of all limbs 100%
- Permanent and incurable insanity 100%
- Permanent total loss of sight in:

a. Both eyes 100%

b. One (1) eye 100%
- Permanent total Loss of Use of:

a. Two (2) limbs 100%

b. One (1) limb 100%
- Permanent total Loss of Use of:

a. The lens in both eyes 100%

b. Hearing in both ears 100%
- Permanent total Loss of Use four fingers and thumb of either hand 80%
- Permanent total Loss of Use of four fingers of either hand 50%
- Permanent total Loss of Use of:

a. The lens in one (1) eye 60%

b. Hearing in one (1) ear 20%
- Burns:

a. Third degree burns and/or resultant disfigurement which covers more

than 40% of the entire external body 50%
b. Second degree burns and/or resultant disfigurement which covers more
than 40% of the entire external body 25%

- Permanent total Loss of Use of one thumb of either hand:

a. both joints 30%

b. one (1) joint 15%
- Permanent total Loss of Use of fingers of either hand:

a. three (3) joints 10%

b. two (2) joints 8%

c. one (1) joint 5%
- Permanent total Loss of Use of toes of either foot:

a. all - one (1) foot 15%

b. great - both joints 5%

c. great — one (1) joint 3%

d. other than great, each toe 1%
- Fractured leg or patella with established non-union 10%
- Shortening of leg by at least 5cm 7.5%
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Unspecified Permanent Disablement

For permanent disablement not otherwise provided for under the
above mentioned insured Events, a percentage will be
determined by the opinion of not less than three (3) Medical
Practitioners, the first shall be the Insured Person's treating
Medical Practitioner and the other two shall be appointed by Us.
If there is disagreement between the Medical Practitioners, then
the percentage to be awarded shall be taken as the average of
the three opinions. The maximum Compensation payable for
Unspecified Permanent Disablement is 75% of the Sum Insured
shown in the Policy Schedule against Death and Capital
Benefits.

Disappearance

If an Insured Person has been missing for a period of three
hundred and sixty five (365) consecutive days following the
sinking, wrecking or disappearance of an aircraft, vehicle or
vessel in which the Insured Person was travelling, we will
assume that the Insured Person has suffered the Insured Event
Death.

Exposure

If an Insured Person is exposed to the elements as a result of
sustaining an Injury and suffers from any of the Insured Events
within three hundred and sixty five (365) consecutive days as a
direct result of that exposure, We will treat that Insured Event as
if it were caused by an Injury for the purposes of this Policy.

Compensation
We will pay the Percentage of Benefit Payable shown for the

Insured Event of the amount shown in the Policy Schedule
against “Death and Capital Benefits".

Conditions

1. The Insured Event must occur within three hundred and
sixty-five (365) consecutive days of the date of the
Injury.

2. Compensation shall not be payable for more than one

of the Insured Events in respect of the same Injury. If
two (2) or more Insured Events have occurred, the
Insured Event with the highest Compensation will be
payable.

3. Compensation shall not be payable unless the Insured
Person shall as soon as possible after the happening of
any Injury, procure and follow proper medical advice
from a Medical Practitioner.

4. The maximum amount payable for a Dependent Child is
ten (10%) percent of the Compensation stated unless
otherwise specified.

5. Any payment of the Insured Event “Death” as a result of
sinking, wrecking or disappearance of an aircraft,
vehicle or vessel in which the Insured Person was
travelling is subject to receipt of a signed undertaking by
the beneficiaries of the Insured Person that any
Compensation paid under this Benefit shall be refunded
if it is later demonstrated that the Insured Person did not
die as a result of an Injury.

6. The maximum amount payable for this Benefit in any one
Period of Insurance for any one Insured Person is the
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amount shown in the Policy Schedule against “Death and
Capital Benefits”.

Exclusions

1. No cover is provided for any Injury which is wholly or
partly attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

2. No cover is provided for Insured Event “Permanent
Total Disablement” for Insured Persons who have
attained:

a. the age of seventy (70) or over; or

b. the age shown in the Policy Schedule against
“Maximum Age Limit (sub limits may apply)”,

whichever is the lesser.

3. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Weekly Injury Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in
either of the following Insured Events:

- Temporary Total Disablement
- Temporary Partial Disablement,

and as a result suffers a loss of Income which is not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation

We will pay the lesser of:

1. 1/7t of the amount shown in the Policy Schedule
against “Weekly Injury Benefit”; or
2. 1/7t of the Insured Person’s Income,

for each completed twenty-four (24) hours of continued
disablement.

After a period of three hundred and sixty-five (365) consecutive
days of disablement, We will increase this Benefit amount by five
(5%) percent for the remainder of the Benefit Period.

Conditions

1. The Insured Event must occur within three hundred and
sixty-five (365) consecutive days of the date of the
Injury.

2. The Insured Person must as soon as possible after the

happening of any Injury giving rise to a claim, procure
and follow proper medical advice from a Medical
Practitioner.

3. Payments under this Benefit shall be reduced by the
amount of any Workers' Compensation, Transport
Accident Compensation, Statutory Compensation (or
any ordinance or any other legislation having similar
effect) entitlement for incapacity for work or any other
payment which the Insured Person is entitled to receive
for disability from any Other Insurance policy, except
where this condition would contravene Section 45 of
the Insurance Contracts Act.

4. If the Insured Person suffers a recurrence of Temporary
Total Disablement or Temporary Partial Disablement
from the same Injury, the subsequent period of
disablement will be deemed a continuation of the prior
period unless between such periods the Insured Person
has worked on a full-time basis for at least one hundred
and eighty-two (182) consecutive days. Where the
period between periods of disablement exceeds one
hundred and eighty-two (182) consecutive days, the
subsequent period of disablement shall be deemed to
have resulted from a new Injury and a new Deferral
Period shall apply and the continuing period of
disablement will accumulate to the prior claim period
and total Benefit Period.
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5. Where the Insured Person is an employee and their
employment with the Insured or their pre-disability
employer is terminated or they are made redundant,
and the Insured Person receives a lump sum
termination or redundancy payment, We will reduce
and/or off-set the payment of any entitlements under
this Benefit by the equivalent periodical payments (or
proportional weekly equivalent of any lump sum
payment) the Insured Person received.

6. If the Insured Person redeems or commutes or settles
their entitlement to Income from any other source, Our
payments under this Policy will immediately cease. This
condition applies except where it would contravene
Section 45 of the Insurance Contracts Act.

7. The Insured and any Insured Person must give Us
immediate written notice if the Insured or any Insured
Person take out any Other Insurance with any insurer
providing for weekly compensations of a similar kind
which, together with this insurance, will exceed the
Insured Person’s Income.

8. All Compensation shall be paid monthly in arrears.

9. In respect of Temporary Partial Disablement, the
maximum We will pay is forty (40%) percent of the
Compensation payable for Temporary Total
Disablement.

10. In respect of Temporary Partial Disablement, if an
Insured Person is able to return to work in a limited
capacity but elects not to do so, the maximum We will
pay is twenty-five (25%) percent of the Compensation
payable for Temporary Total Disablement.

11. The Weekly Injury Benefit and Weekly Sickness Benefit
cannot be claimed for the same period of time.
12. If an Insured Person has made a claim and is in receipt

of Temporary Total Disablement or Temporary Partial
Disablement benefits under the Policy and the Insured
Person travels or resides outside Australia for a period
of more than thirty (30) consecutive days (unless
otherwise agreed with Us in writing), then the weekly
compensation payable under the Policy will cease at
the end of the thirty (30) days taken from the date the
Insured Person left Australia or when the payments
have reached the limit of the Benefit Period, whichever
occurs first.

Exclusions

1. No cover is provided for any Injury that is wholly or
partly attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

2. No cover is provided for any period where the Insured
Person is receiving or is entitled to receive sick leave
payments.

3. No cover is provided for Insured Persons who have
attained:

a. the age of seventy-five (75) or over; or

b. the age shown in the Policy Schedule against
“Maximum Age Limit (sub limits may apply)”,

whichever is the lesser.

4, No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Weekly Sickness Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers a Sickness which results in
either of the following Insured Events:

- Temporary Total Disablement
- Temporary Partial Disablement,

and as a result suffers a loss of Income which is not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation

We will pay the lesser of:

1.

2.

1/7t of the amount shown in the Policy Schedule
against “Weekly Sickness Benefit”; and
1/7t of the Insured Person’s Income,

for each completed twenty-four (24) hours of continued
disablement.

After a period of three hundred and sixty-five (365) consecutive
days of disablement, We will increase this Benefit amount by 5%
for the remainder of the Benefit Period.

Conditions

1.

The Insured Event must occur within three hundred and
sixty-five (365) consecutive days of the date of the
Sickness.

The Insured Person must as soon as possible after the
happening of any Sickness giving rise to a claim,
procure and follow proper medical advice from a
Medical Practitioner.

Payments under this Benefit shall be reduced by the
amount of any Workers' Compensation, Transport
Accident Compensation, Statutory Compensation (or
any ordinance or any other legislation having similar
effect) entitlement for incapacity for work or any other
payment which the Insured Person is entitled to receive
for disability from any Other Insurance policy, except
where this condition would contravene Section 45 of
the Insurance Contracts Act.

If the Insured Person suffers a recurrence of Temporary
Total Disablement or Temporary Partial Disablement
from the same Sickness, the subsequent period of
disablement will be deemed a continuation of the prior
period unless between such periods the Insured Person
has worked on a full-time basis for at least one hundred
and eighty-two (182) consecutive days. Where the
period between periods of disablement exceeds one
hundred and eighty-two (182) consecutive days, the
subsequent period of disablement shall be deemed to
have resulted from a new Sickness and a new Deferral
Period shall apply and the continuing period of
disablement will accumulate to the prior claim period
and total Benefit Period.
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10.

11.

12.

Where the Insured Person is an employee and their
employment with the Insured or their pre-disability
employer is terminated or they are made redundant and
the Insured Person receives a lump sum termination or
redundancy payment, We will reduce and/or off-set the
payment of any entitlements under this Benefit by the
equivalent periodical payments (or proportional weekly
equivalent of any lump sum payment) the Insured
Person received.

If the Insured Person redeems or commutes or settles
their entitlement to Income from any other source, Our
payments under this Policy will immediately cease.
This condition applies except where it would
contravene Section 45 of the Insurance Contracts Act.
The Insured and any Insured Person must give Us
immediate written notice if the Insured or any Insured
Person take out any Other Insurance with any insurer
providing for weekly compensations of a similar kind
which, together with this insurance, will exceed the
Insured Person’s Income.

All Compensation shall be paid monthly in arrears.

In respect of Temporary Partial Disablement, the
maximum We will pay is forty (40%) percent of the
Compensation payable for Temporary Total
Disablement.

In respect of Temporary Partial Disablement, if an
Insured Person is able to return to work in a reduced
capacity (whether or not with the Insured), yet elects
not to do so, the maximum We will pay is twenty-five
(25%) percent of the Compensation payable for
Temporary Total Disablement.

The Weekly Sickness Benefit and Weekly Injury Benefit
cannot be claimed for the same period of time.

If an Insured Person has made a claim and is in receipt
of Temporary Total Disablement or Temporary Partial
Disablement benefits under the Policy and the Insured
Person travels or resides outside Australia for a period
of more than thirty (30) consecutive days (unless
otherwise agreed with Us in writing), then the weekly
compensation payable under the Policy will cease at
the end of the thirty (30) days taken from the date the
Insured Person left Australia or when the payments
have reached the limit of the Benefit Period, whichever
occurs first.

Exclusions

1.

No cover is provided for any Sickness that is wholly or

partly attributable to childbirth or pregnancy or the

complications of these.

No cover is provided for any period where the Insured

Person is receiving or is entitled to receive sick leave

payments.

No cover is provided for Insured Persons who have

attained:

a. the age of sixty-five (65) or over; or

b. the age shown in the Policy Schedule against
“Maximum Age Limit (sub limits may apply)”,

whichever is the lesser.

No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Broken / Fractured Bones Benefits

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in
any of the following Insured Events which are not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Insured Events Percentage of Benefit Payable

- Neck or spine (Full-Break) 100%
- Neck or spine (not being a Full-Break) 50%
- Pelvis girdle (Hip bone) 25%
- Skull, shoulder blade 10%
- Collar bone, upper leg 10%
- Upper arm, kneecap, forearm, elbow 7.5%
- Lower leg, jaw, wrist, cheek, ankle, hand, foot 5%
- Ribs 5%
- Finger, thumb, toe 2.5%

Compensation

We will pay the Percentage of Benefit Payable stated for the
Insured Event of the amount shown in the Policy Schedule
against “Broken / Fractured Bones Benefits”.

Conditions

1. The maximum Compensation payable for any one
Injury is the amount shown in the Policy Schedule
against “Broken / Fractured Bones Benefits”.

Exclusions

1. No cover is provided for any Injury wholly or partly
attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

2. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Accidental HIV Infection Lump Sum
Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope

of Cover, an Insured Person contracts the Human
Immunodeficiency Virus (HIV) as a result of:

1. Injury caused by a violent physical bodily assault by
another person; or
2. Medical treatment of an Injury of the Insured Person

provided by a Medical Practitioner or legally qualified
and registered nurse,

which is not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Any general exclusions which apply to HIV infection do not apply
to this benefit.

Compensation

We will pay the amount shown in the Policy Schedule against
“Accidental HIV Infection Lump Sum Benefit”.

Conditions

1. There must be a positive diagnosis of HIV infection
within one hundred and eighty (180) consecutive days
of the Event occurring.

2. The Event leading to the HIV infection must be reported
to Us, and medical tests must be carried out by a
Medical Practitioner, no more than forty-eight (48)
consecutive hours from the date and time of the Event
giving rise to the HIV infection.

3. A recognised laboratory must carry out the testing and
prove that the Insured Person was not HIV positive at
the time of the Event giving rise to the HIV infection.

Exclusions

1. No cover is provided if it is proven the Insured Person
already had HIV prior to the Event giving rise to the HIV
infection.

2. No cover is provided for any Injury wholly or partly

attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

3. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Childcare Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Permanent Total Disablement

- Paraplegia/Quadriplegia

- Permanent and incurable paralysis of all limbs
- Permanent and incurable insanity

- Permanent total loss of sight in:

a. Both eyes
b. One (1) eye
- Permanent total Loss of Use of:
a. Two (2) limbs
b. One (1) limb
- Permanent total Loss of Use of:
a. The lens in both eyes
b. Hearing in both ears,

and as a result incurs expenses relating to childcare services for
their Dependent Children, which are not otherwise excluded in
this Benefit, We will pay the Compensation in accordance with
the terms set out in this Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will

pay is shown in the Policy Schedule against “Childcare Benefits”.

Conditions

1. The childcare services must be provided by a trained
and registered childcare provider.

Exclusions

1. No cover is provided for expenses that would have
been incurred irrespective of the Injury.

2. No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Coma Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in
them being in a state of continued total unconsciousness, which
is not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay the amount shown in the Policy Schedule against
“Daily Benefit” for each completed twenty-four (24) hours of
continued total unconsciousness.

The maximum We will pay for any one Event is the amount
shown in the Policy Schedule against “Coma Benefit”.

Conditions

1. The Insured Person or their legal representative must
provide Us with a medical certificate from a Medical
Practitioner verifying that the Injury directly caused the
continuous total unconsciousness.

Exclusions

1. No cover is provided for any Injury wholly or partly
attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

2. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Corporate Image Protection Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Death
- Permanent Total Disablement,

and as a result the Insured incurs expenses for:

1. necessary engagement of image consultants and
public relations consultants; or
2. release of information through the media,

which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Corporate Image Protection
Benefit”.

Conditions

1. The expenses must be incurred within fifteen (15)
consecutive days from the date of the Injury.

2. The expenses must be in direct connection with the

Injury, to protect and/or positively promote the
Insured’s business and image.

3. The Insured must provide Us with a signed undertaking
that any amount paid to the Insured will be repaid to Us
if, after Our payment, it is found that a valid claim did
not or will not eventuate.

Exclusions

1. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Dependent Child Supplement Benefit

Extent of Cover
If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Death

which is not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay a Benefit for each Dependent Child of the Insured
Person. The maximum amount We will pay is shown in the
Policy Schedule against “Dependent Child Supplement Benefit”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

1. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Driver Services Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury or suffers a
Sickness which results in a claim that We accept against this
Policy for one of the following Insured Events under Weekly
Injury Benefit or Weekly Sickness Benefit:

- Temporary Total Disablement

and as a result incurs expenses related to transportation of the
Insured Person between their principal residence and place of
business for the purpose of engaging in their pre-disablement
occupation, which are not otherwise excluded in this Benefit, We
will pay the Compensation in accordance with the terms set out
in this Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Driver Services Benefits”.

Conditions

1. Expenses must be provided by a legally approved and
licensed taxi or ride sharing service.

2. The Insured Person must have recovered sufficiently
from the Injury to return to work.

3. A Medical Practitioner must certify that the Insured
Person is unable to drive a vehicle or travel on public
transport.

Exclusions

1. No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Education Fund Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Death

and their Dependent Children subsequently incurs expenses for
school, university or institute of higher learning fees which are
not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover for each Dependent Child of the
Insured Person.

The maximum amount We will pay is shown in the Policy
Schedule against “Education Fund Benefit”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

1. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Family Accommodation and
Transport Expenses Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in
them being admitted as an in-patient to a Hospital and the
Insured Person’s Family incurs expenses to travel to and remain
with the Insured Person for the duration of their stay as an in-
patient, which are not otherwise excluded in this Benefit, We will
pay the Compensation in accordance with the terms set out in
this Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will
pay is shown in the Policy Schedule against “Family
Accommodation and Transport Expenses Benefit”.

Conditions

1. The Hospital must be located in Australia.

2. The Hospital must be located outside a radius of
100km from the Insured Person’s normal place of
residence.

Exclusions

1. No cover is provided for any Injury wholly or partly

attributable to childbirth or pregnancy or the
complications of these (except for unexpected medical
complications of emergencies arising from an Injury).

2. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Financial Advice Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Death

- Permanent Total Disablement

- Paraplegia/Quadriplegia

- Permanent and incurable paralysis of all limbs
- Permanent and incurable insanity

- Permanent total loss of sight in:

a. Both eyes
b. One (1) eye
- Permanent total Loss of Use of:
a. Two (2) limbs
b. One (1) limb
- Permanent total Loss of Use of:
a. The lens in both eyes
b. Hearing in both ears,

and subsequently the Insured Person or the Insured Person’s
legal representative incurs expenses for professional financial
planning advice in relation to the relevant Insured Event and any
Benefits payable in relation to that Insured Event, which are not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Financial Advice Benefit”.

Conditions

1. The professional financial planning advice must be
provided by a qualified financial planner who is
authorised and regulated by the Australian Securities
and Investment Commission to provide financial

advice.

2. Expenses must be incurred within one hundred and
eighty (180) consecutive days of the Insured Event
occurring.

Exclusions

1. No cover is provided for expenses paid to a financial
planner who is related in any way to the Insured Person.

2. No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Home and Vehicle Modification
Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Permanent Total Disablement

- Paraplegia/Quadriplegia

- Permanent and incurable paralysis of all limbs
- Permanent and incurable insanity

- Permanent total loss of sight in:

a. Both eyes
b. One (1) eye
- Permanent total Loss of Use of:
a. Two (2) limbs
b. One (1) limb
- Permanent total Loss of Use of:
a. The lens in both eyes
b. Hearing in both ears,

and as a direct result of such Injury is unable to perform the
activities of daily living requiring modification to the Insured
Person'’s:

1. principal residence (including but not limited to the
installation of ramps for external or internal wheel chair
access, internal guide rails, emergency alert system
and similar disability aids); or

2. private vehicle (used for non-commercial purposes)
including but not limited to the installation of steering
wheel modifications and pedal adjustments,

and incurs expenses for those modifications which are not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will
pay is shown in the Policy Schedule against “Home and Vehicle
Modification Benefit”.

Conditions

1. Modifications must be required in order to perform the
activities of daily living such as driving, washing,
cooking, bathing, dressing and movement around the
Insured Person'’s residence.

2. Our prior written agreement and the agreement of the
Insured Person’s attending Medical Practitioner to
certify that these modifications are necessary in order
for the Insured Person to perform the activities of daily
living must be obtained prior to modifications being
undertaken.
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3. Cover is applicable in respect of the Insured Person’s
principal residence only or one private non-commercial
vehicle (as applicable) only.

4, Modifications must be in accordance with any law or
by-laws.

Exclusions

1. No cover is provided where the payment of the Benefit

would constitute the carrying on of a “Health Insurance
Business” as defined under the Private Health
Insurance Act 2007 (Cth) or any succeeding legislation
to that Act or would result in a breach of the provisions
of the Health Insurance Act 1973 (Cth) or any similar
legislation.

2. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Orphaned Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope

of Cover, an Insured Person and their Partner both sustain an

Injury, which results in a claim that We accept against this Policy

for one of the following Insured Events under Death and Capital
Benefits:

- Death

which is not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay a Benefit for each Dependent Child of the Insured
Person. The maximum amount We will pay is shown in the
Policy Schedule against “Orphaned Benefit”.

Conditions

1. Both the Insured Person and their Partner must suffer
Death as a result of the same Accident.

Exclusions

1. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Partner Accidental Death Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, the Insured Person’s Partner dies as a result of an
Injury which is not otherwise excluded in this Benefit, We will pay
the Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay the amount shown in the Policy Schedule against
“Partner Accidental Death Benefit”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

1. No cover is provided if the Insured Person’s Partner is
also an Insured Person under this Policy at the time of
the Injury.

2. No cover is provided if the Insured Person’s Partner
was Accompanying the Insured Person at the time of
the Injury.

24



Partner Employment Training Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Death
- Permanent Total Disablement,

and subsequently the Insured Person’s Partner incurs expenses
for training or retraining for the purpose of:

1. obtaining gainful employment; or

2. improving the Partner’s potential for employment; or

3 if the Insured Person has suffered Permanent Total
Disablement, improving the quality of care the Partner
can provide to the Insured Person,

which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Partner Employment Training
Benefit”.

Conditions

1. The Partner must be aged under sixty-five (65) at the
commencement of the training.

2. The training must be provided by a legally recognised

training organisation or institution with the
qualification(s) to provide such training.

3. All such training expenses must be incurred within
three hundred and sixty-five (365) consecutive days
from the date of the Insured Person’s Injury.

4. This Benefit is only payable if the Insured Person'’s
Partner is not already employed.

Exclusions

1. No cover is provided for any claim in relation to or in
connection with a Pre-Existing Condition.
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Retraining and Rehabilitation
Expenses Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Weekly Injury Benefit:

- Temporary Total Disablement
- Temporary Partial Disablement,

and subsequently the Insured Person incurs expenses for
training, tuition or vocational guidance which are not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Retraining and Rehabilitation
Expenses Benefit”.

Conditions

1. Medical evidence must be supplied by the Insured
Person's treating Medical Practitioner that the training,
tuition or vocational guidance is absolutely medically
necessary to rehabilitate the Insured Person as a result

of the Injury.

2. Our written agreement must be obtained prior to the
commencement of the training, tuition or vocational
guidance.

Exclusions

1. No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Unexpired Membership Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in a
claim that We accept against this Policy for one of the following
Insured Events under Death and Capital Benefits:

- Permanent Total Disablement

- Paraplegia/Quadriplegia

- Permanent and incurable paralysis of all limbs
- Permanent and incurable insanity

- Permanent total loss of sight in:

a. Both eyes
b. One (1) eye
- Permanent total Loss of Use of:
a. Two (2) limbs
b. One (1) limb
- Permanent total Loss of Use of:
a. The lens in both eyes
b. Hearing in both ears,

or one of the following Insured Events under Weekly Injury
Benefit:

- Temporary Total Disablement
- Temporary Partial Disablement,

which is not otherwise excluded in this Benefit and as a result of
such Injury is unable to participate in any sport or gym activity
for which the Insured Person has pre-paid a membership fee,
association fee or registration fee, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will reimburse the above fees which have been paid for the
current season, on a pro-rata basis. The maximum amount We
will pay is shown in the Policy Schedule against “Unexpired
Membership Benefit".

Conditions

1. A Medical Practitioner must certify in writing that the
Temporary Total Disablement and/or Temporary Partial
Disablement will continue for a minimum period of one
hundred and eighty two (182) consecutive days.

2. A Medical Practitioner must certify in writing that the
Injury is preventing the Insured Person from continuing
their participation in any sport or gym activity for which
they have pre-paid the relevant membership,
association or registration fee.

Exclusions

1. No cover is provided for any fees for which a refund is
available or where fees have not been paid.

2. No cover is provided for any claim in relation to or in

connection with a Pre-Existing Condition.
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Medical and Medical Evacuation
Expenses

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury or suffers a
Sickness outside their Country of Domicile and as a result incurs
expenses for:

- Medical Expenses

- Medical Evacuation

- On-going Medical Expenses

- Dental Services (Emergency) Expenses
- Expenses for repairing dentures,

which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

Will pay for or reimburse the reasonable expenses as described
in the Extent of Cover. The maximum amount We will pay is
shown in the Policy Schedule against “Medical and Medical
Evacuation Expenses”.

Conditions

1. Cover for repair of dentures is only provided if the
damage to the dentures was caused by an Injury.

2. Medical Expenses and On-going Medical Expenses

must be incurred within seven hundred and thirty (730)
consecutive days from the date the first expense was
incurred.

3. AHI or AHI Assist must be contacted as soon as
reasonably practicable of any potential claim under this
Benefit in the event the Insured Person is admitted to
Hospital or where Medical Expenses are likely to
exceed two thousand five hundred ($2,500) dollars. If
AHI or AHI Assist are not contacted, then Our liability
will be limited to the amount We would have incurred
had AHI or AHI Assist been informed of the potential
claim under this Benefit.

4. Where the Insured, Insured Person and/or anyone else
undertake or make arrangements on the Insured’s or
Insured Person’s behalf and do not contact Us or AHI
Assist for authorisation or approval prior to making
those arrangements Our liability will be limited to the
amount We would have incurred had AHI Assist made
the arrangements.

5. Any On-going Medical Expenses incurred after an
Insured Person has returned to their Country of
Domicile (with the exception of Australia) must first be
claimed against any government sponsored fund, plan
or medical benefit scheme.

6. Any On-going Medical Expenses payments are subject
to the local legislation in the Insured’s Country of
Domicile.

7. Emergency Evacuation will be to the most suitable

Hospital or to the Insured Person’s Country of Domicile.
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Emergency Evacuation must be recommended by a
Medical Practitioner and prior approval for Emergency
Evacuation must be obtained from AHI Assist.

Cover for Dental Services (Major) Expenses is only
provided in relation to all reasonable costs necessarily
incurred outside the Insured Person’s Country of
Domicile for emergency dental treatment given by a
Dental Practitioner to restore or replace sound, natural
Teeth lost or damaged as a result of an Injury, or to
resolve the acute, spontaneous and unexpected onset
of pain.

Exclusions

1.

No cover is provided for expenses recoverable by the
Insured (subject to Section 45 of the Insurance
Contracts Act) or by the Insured Person from any other
source to the extent to which they are so recoverable.
No cover is provided for expenses incurred for
continuing treatment, including any medication
commenced prior to the commencement date of the
Journey, which the Insured Person has been advised to
continue whilst on a Journey.

No cover is provided for expenses incurred for routine
medical, optical or dental treatment or consultation.
No cover is provided for expenses incurred directly or
indirectly in relation to an Insured Person’s terminal
condition which was diagnosed by a Medical
Practitioner prior to the Journey commencing.

No cover is provided for expenses for non-medical
incidental services including but not limited to mobile
telephone data and downloads, data streaming,
international newspapers and magazines.
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Hospitalisation Overseas Expenses
Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person sustains an Injury which results in
them being admitted as an in-patient to a Hospital, which is not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation
We will pay the amount shown in the Policy Schedule against
“Daily Benefit” for each completed twenty-four (24) hours of

continued hospitalisation.

The maximum We will pay is the amount shown in the Policy

Schedule against “Hospitalisation Overseas Expenses Benefit”.
Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Additional and/or Forfeited
Expenses

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person necessarily incurs reasonable
unbudgeted additional or forfeited Travel and Accommodation
Expenses and/or reasonable essential expenses as a result of:

1. the Insured Person’s Unexpected Death or
Unforeseeable Injury or Unforeseeable Sickness which
results in the Insured Person being unable to continue
the Journey as planned; or

2. the Unexpected Death or Serious Injury or Serious
Sickness of a Relative, business partner or co-director
or travelling companion of the Insured Person
happening after the commencement of the Journey and
resulting in the Insured Person or any of those persons
having to return to the point of origin of such travel and
the return of the Insured Person to continue with the
Journey after returning to the point of origin of such
travel; or

3. the Insured Person sustaining an Injury or suffering a
Sickness during the Journey and it is deemed
necessary for up to two (2) people inclusive of any
Accompanying persons to travel to, or remain with or
escort the Insured Person directly back to the point of
origin of the Journey; or

4. strikes, riot, hijacking, civil commotion, flood, adverse
weather conditions or natural disasters; or

5. their principal residence or place of business suffering
severe damage; or

6. delay or disruption caused by any other unforeseeable
circumstance happening after the commencement of
Journey,

which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation
If the expenses were paid with:

1. Money, We will reimburse the reasonable expenses as
described in the Extent of Cover. The maximum We will
pay is the amount shown in the Policy Schedule against
“Additional and/or Forfeited Expenses”.

2. frequent flyer points or similar reward points and
equivalent points cannot be recovered from any other
source, We will reimburse the reasonable expenses as
described in the Extent of Cover in Australian dollars
(AUD), calculated as follows:

a. the difference between:

- the cost of equivalent class travel
ticket(s) and/or accommodation
costs based on the quoted retail price
on either a comparable date of travel
(e.g. up to three hundred and sixty-
five (365) consecutive days forward)
or at the time We assess the claim,
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whichever time is the most
comparable;

- less (if applicable) the Insured or
Insured Person’s financial
contribution (being the amount the
Insured or Insured Person paid for
some of the travel and/or
accommodation costs); and

- less any component of the ticket that
has already been used (based as a
percentage of miles/kilometres
already flown or accommodation
already used).

b. the cost of equivalent class travel ticket(s)
and/or accommodation costs based on the
quoted retail price on either a comparable date
of travel (e.g. up to three hundred and sixty-
five (365) consecutive days forward) or at the
time We assess the claim, whichever time is
the most comparable.

c. If the purchased tickets are “around the world”
or “multiple destination” tickets We will use
the appropriate method as above, however the
reimbursement will be limited to the
percentage of remaining air miles (or
kilometres) not travelled as they relate to the
total air miles (or kilometres) for the whole
trip. The same calculation method will be used
for unused accommodation.

The maximum amount We will pay is shown in the Policy
Schedule against “Additional and/or Forfeited Expenses”.

Conditions

1. In respect of Extent of Cover point 1, a Dental
Practitioner or Medical Practitioner must certify that the
Insured Person is unable to continue the Journey as
planned as a result of the Unexpected Death,
Unforeseeable Injury or Unforeseeable Sickness.

2. In respect of Extent of Cover point 3, a Medical
Practitioner must provide written advice that the
expenses are necessary.

3. In respect of Extent of Cover point 5, cover only applies
if local authorities require that the Insured Person be
present.

4. AHI Assist must be informed as soon as reasonably

practicable if a potential claim for any additional Travel
and Accommodation Expenses under this Benefit are
likely to exceed five thousand ($5,000) dollars.

5. Where an Insured Person has incurred both additional
expenses as well as forfeited expenses, only the
greater of each expense shall be payable under this
Policy. As an example, if a person forfeits
accommodation for a particular night, but also incurs
expense of accommodation for the same night, only the
greater expense shall be payable.

6. The Insured and/or the Insured Person must comply
with the terms and conditions of all issued tickets,
passes and vouchers.

7. The Insured and/or the Insured Person must not
attempt to resolve problems encountered without
advising AHI Assist as this may prejudice
reimbursement of expenses.
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Exclusions

1.

In respect of Extent of Cover point 2, no cover is
provided if the Relative, business partner or co-director
of the Insured Person in question had attained the age
of ninety-five (95) or older at the time of the Event.

No cover is provided for expenses incurred directly or
indirectly as a result of cancellation, curtailment or
diversion of scheduled public transport services, War or
civil unrest if there had been prior warning in the mass
media before the date of booking or commencement of
the particular Journey that such events were likely to
occur during the Journey.

No cover is provided for carrier-caused delays where the
expenses are recoverable from the carrier.

No cover is provided for any business obligations,
financial obligations or contractual obligations of the
Insured Person or any other person.

No cover is provided for any change of plans or
disinclination of the Insured Person or any other person
to travel.

No cover is provided for the inability of any tour operator
or wholesaler to complete arrangements for any tour due
to a deficiency in the required number of persons to
commence any tour or Journey.

No cover is provided if the Insured Person has travelled
against the advice of a Medical Practitioner or when the
Insured Person is unfit to undertake the Journey
according to a Medical Practitioner.

No cover is provided for the death of a Relative with a
known short life span as a consequence of a previous
or existing medical condition.

No cover is provided for the refusal, failure or inability
of any person, company or organisation, including but
not limited to any airline, other transportation provider,
hotel, vehicle rental agency, tour or cruise operator,
travel wholesaler, booking agent or other provider of
travel or tourism related services, facilities or
accommodation, to provide services, facilities or
accommodation, by reason of their own financial
default or the financial default of any person, company
or organisation with whom or with which they deal.

10. No cover is provided for any expenses that are

recoverable by the Insured and/or an Insured Person
from any other source (to the extent permitted by law).
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Corporate Event Benefit

Extent of Cover

If, during the Period of Insurance, a person who is not an Insured
Person, travels internationally as an invited guest of the Insured
to attend an event hosted and/or organised by the Insured and
after the commencement of such travel is required to alter,
cancel or curtail their travel due to:

1. the Unexpected Death or Serious Injury or Serious
Sickness of their Family member, Relative or travelling
companion;

2. their principal residence or place of business suffering
severe damage; or

3. any other unforeseeable circumstance outside of their
control,

and as a result incurs Travel and Accommodation Expenses
and/or reasonable essential expenses related to such
alternation, cancellation or curtailment which are not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation
If the expenses were paid with:

1. Money, We will reimburse the reasonable expenses as
described in the Extent of Cover in Australian dollars
(AUD), unless otherwise shown in the Policy Schedule
against “Policy Currency”. The maximum amount We
will pay is shown in the Policy Schedule against
“Additional and/or Forfeited Expenses Benfit”.

2. frequent flyer points or similar reward points and
equivalent points cannot be recovered from any other
source, We will reimburse the reasonable expenses as
described in the Extent of Cover in Australian dollars
(AUD), calculated as follows:

a. the difference between:

- the cost of equivalent class travel
ticket(s) and/or accommodation
costs based on the quoted retail price
on either a comparable date of travel
(e.g. up to three hundred and sixty-
five (365) consecutive days forward)
or at the time We assess the claim,
whichever time is the most
comparable;

- less (if applicable) the Insured or
Insured Person’s financial
contribution (being the amount the
Insured or Insured Person paid for
some of the travel and/or
accommodation costs); and

- less any component of the ticket that
has already been used (based as a
percentage of miles/kilometres
already flown or accommodation
already used).

b. the cost of equivalent class travel ticket(s)
and/or accommodation costs based on the
quoted retail price on either a comparable date

29



of travel (e.g. up to three hundred and sixty-
five (365) consecutive days forward) or at the
time We assess the claim, whichever time is
the most comparable.

c. If the purchased tickets are “around the world”
or “multiple destination” tickets We will use
the appropriate method as above, however the
reimbursement will be limited to the
percentage of remaining air miles (or
kilometres) not travelled as they relate to the
total air miles (or kilometres) for the whole
trip. The same calculation method will be used
for unused accommodation.

The maximum amount We will pay is shown in the Policy
Schedule against “Corporate Event Benefit”.

Conditions

1.

In respect of Extent of Cover point 1, a Medical
Practitioner must certify that the Insured Person is
unable to continue the Journey as planned as a result
of Unexpected Death or Serious Injury or Serious
Sickness.

In respect of Extent of Cover point 2, cover only applies
if local authorities require that the Insured Person be
present at the principal place of residence or place of
business as a result of the damage.

The Insured and/or the Insured Person must not
attempt to resolve problems encountered without
advising AHI Assist as this may prejudice
reimbursement of expenses.

AHI Assist must be informed as soon as reasonably
practicable if a potential claim for any additional Travel
and Accommodation Expenses under this Benefit are
likely to exceed five thousand ($5,000) dollars.

Where an Insured Person has incurred both additional
expenses as well as forfeited expenses, only the
greater of each expense shall be payable under this
Policy. As an example, if a person forfeits
accommodation for a particular night, but also incurs
expense of accommodation for the same night, only the
greater expense shall be payable.

The Insured and/or the Insured Person must comply
with the terms and conditions of all issued tickets,
passes and vouchers.

Exclusions

1.

No cover is provided for cancellation, curtailment or
diversion of scheduled public transport services, War or
civil unrest if there had been prior warning in the mass
media before the date of booking or commencement of
the particular Journey that such events were likely to
occur during the Journey.

No cover is provided for any business obligations,
financial obligations or contractual obligations of the
Insured, the Insured Person or any other person.

No cover is provided for any changes of plans or
disinclination to travel by either the Insured, Insured
Person or any other person travelling on the Journey.
No cover is provided for the inability of any tour
operator or wholesaler to complete arrangements for
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any tour due to a deficiency in the required number of
persons to commence any tour or Journey.

No cover is provided for the death of a Relative with a
known short life span as a consequence of a previous
or existing medical condition.

No cover is provided for the refusal, failure or inability
of any person, company or organisation, including but
not limited to any airline, other transportation provider,
hotel, vehicle rental agency, tour or cruise operator,
travel wholesaler, booking agent or other provider of
travel or tourism related services, facilities or
accommodation, to provide services, facilities or
accommodation, by reason of their own financial
default or the financial default of any person, company
or organisation with whom or with which they deal.

No cover is provided for any expenses that are
recoverable by the Insured and/or an Insured Person
from any other source (to the extent permitted by law).
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Hijack Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person is prevented from reaching their
scheduled destination as a result of a hijacking of an aircraft
which they are travelling on, and the Event is not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation

We will pay the amount shown in the Policy Schedule against
“Daily Benefit” for each completed twenty-four (24) hours of
hijacking.

The maximum We will pay is the amount shown in the Policy
Schedule against “Hijack Benefit”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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lllegal Detention Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person is arrested and held in Detention by
any Government or foreign power without any subsequent
formal charges being laid, and the Event leading to the arrest
and/or the Detention is not otherwise excluded in this Benefit,
We will pay the Compensation in accordance with the terms set
out in this Benefit.

Compensation
We will pay the amount shown in the Policy Schedule against
“Daily Benefit” for each completed twenty-four (24) hours of

Detention.

The maximum We will pay is the amount shown in the Policy
Schedule against “lllegal Detention Benefit".

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Legal Expenses

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person is arrested and held in Detention by
any Government or foreign power without any subsequent
formal charges being laid, and as a result incurs legal expenses
and the Event leading to the arrest and/or Detention is not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will
pay is shown in the Policy Schedule against “Legal Expenses”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Missed Transport Connection

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Event that is outside the control of the Insured
Person causes them to miss a transport connection and incur
reasonable expenses for alternative transportation
arrangements to allow them to attend a Scheduled Meeting,
which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will
pay is shown in the Policy Schedule against “Missed Transport
Connection”.

Conditions

1. Only expenses incurred for scheduled public transport
are covered.

2. Only missed transportation that was booked prior to the

commencement of the Journey is covered.

Exclusions
1. No cover is provided if the expenses were incurred
directly or indirectly as a result of:

a. cancellation, curtailment or diversion of
scheduled public transport services, War or civil
unrest if there had been prior warning in the
mass media before the date of booking or
commencement of the particular Journey that
such Events were likely to occur during the
Journey; or

b. carrier-caused delays where the expense is
recoverable from the carrier; or

c. any business obligations, financial obligations
or contractual obligations of the Insured Person
or any other person; or

d. any change of plans or disinclination of the
Insured Person or any other person to travel; or

e. the inability of any tour operator or wholesaler

to complete arrangements for any tour due to a
deficiency in the required number of persons to
commence any tour or Journey.
2. No cover is provided if the Insured Person has travelled
against the advice of a Medical Practitioner or when the
Insured Person is unfit to undertake the Journey
according to a Medical Practitioner.
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Overbooked Flight Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person cannot board a confirmed
scheduled flight due to overbooking and no alternative transport
is made available within eight (8) hours of the scheduled
departure time, and the cause of the overbooking is not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will pay the amount shown in the Policy Schedule against
“Overbooked Flight Benefit”.

Conditions

1. If alternative transport is made available within eight (8)
hours of the scheduled departure time, the Insured
Person must utilise that transport option.

Exclusions

1. No cover is provided if the expenses were incurred
directly or indirectly as a result of cancellation,
curtailment or diversion of scheduled public transport
services, War or civil unrest if there had been prior
warning in the mass media before the date of booking or
commencement of the particular Journey that such
Events were likely to occur during the Journey.
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Pet Boarding Expenses Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person’s return from a Journey is delayed
due to due to any unforeseeable circumstances outside of their
control and, as a result, the Insured Person incurs reasonable
and necessary expenses for pet boarding, which are not
otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Pet Boarding Expenses Benefit”.

Conditions

1. The delay must last for a minimum period of twenty-
four (24) consecutive hours.

2. The pet boarding expenses must be incurred with an
organisation whose business is to house pets.

3. The expenses must not be incurred with a Family
member or Relative of the Insured and/or Insured

Person.

Exclusions

1. No cover is provided for expenses that would have
been incurred irrespective of the delay.

2. No cover is provided if the expenses were incurred
directly or indirectly as a result of:

a. cancellation, curtailment or diversion of
scheduled public transport services, War or civil
unrest if there had been prior warning in the
mass media before the date of booking or
commencement of the particular Journey that
such Events were likely to occur during the
Journey; or

b. carrier-caused delays where the cost of the
expenses is recoverable from the carrier; or

c. any business obligations, financial obligations
or contractual obligations of the Insured Person
or any other person; or

d. any change of plans or disinclination of the
Insured Person or any other person to travel; or

e. the inability of any tour operator or wholesaler

to complete arrangements for any tour due to a
deficiency in the required number of persons to
commence any tour or Journey.
3. No cover is provided if the Insured Person has travelled
against the advice of a Medical Practitioner or when the
Insured Person is unfit to undertake the Journey
according to a Medical Practitioner.
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Repatriation of Mortal Remains /
Funeral Expenses

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person dies outside their Country of
Domicile and subsequently the Insured, Insured Person’s Partner
or Dependent Children incurs expenses for:

1. cremation or a funeral for the deceased Insured Person
if the body is buried/cremated at the place of death; or
2. repatriation of the Insured Person’s body or ashes to

their home address,
which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.
Compensation
We will pay for or reimburse the reasonable expenses as
described in the Extent of Cover. The maximum amount We will
pay is shown in the Policy Schedule against “Repatriation of
Mortal Remains / Funeral Expenses Benefit”.
Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Trauma Counselling Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers psychological trauma as a
result of them being a victim of, or is an eyewitness to, a criminal
act such as Kidnap, sexual assault, rape, murder, violent robbery
or an act of Terrorism and as a result incurs expenses for
trauma counselling which is not otherwise excluded in this
Benefit, We will pay the Compensation in accordance with the
terms set out in this Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Trauma Counselling Benefit”.

Conditions

1. The trauma counselling must be provided by a
registered psychologist or psychiatrist who is not an
Insured Person or Family member.

2. The trauma counselling must be certified by a Medical
Practitioner as necessary for the wellbeing of the
Insured Person.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Loss of Deposits and Cancellation
Expenses

Extent of Cover

If, during the Period of Insurance, the Insured or an Insured
Person is required to alter or cancel a Journey prior to its
commencement as a result of:

1. the Insured Person’s Unexpected Death, or an
Unforeseeable Injury or Unforeseeable Sickness which
results in the Insured Person being unable to
commence the Journey as planned;

2. the Unexpected Death, or Serious Injury or Serious
Sickness of a Family member, Relative or travelling
companion of the Insured Person;

3. the Insured Person’s principal residence or place of
business suffering severe damage;
4, any other unforeseeable circumstance outside the

control of the Insured or the Insured Person,

and as a result incurs expenses related to such alteration or
cancellation which are not otherwise excluded in this Benefit, We
will pay the Compensation in accordance with the terms set out
in this Benefit.

Compensation
If the expenses were paid with:

1. Money, We will reimburse the reasonable expenses as
described in the Extent of Cover. The maximum We will
pay is the amount shown in the Policy Schedule against
“Loss of Deposits and Cancellation Expenses”.

2. frequent flyer points or similar reward points and
equivalent points cannot be recovered from any other
source, We will reimburse the reasonable expenses as
described in the Extent of Cover in Australian dollars
(AUD), calculated as follows:

a. the difference between:

- the cost of equivalent class travel
ticket(s) and/or accommodation
costs based on the quoted retail price
on either a comparable date of travel
(e.g. up to three hundred and sixty-
five (365) consecutive days forward)
or at the time We assess the claim,
whichever time is the most
comparable;

- less (if applicable) the Insured or the
Insured Person’s financial
contribution (being the amount the
Insured or Insured Person paid for
some of the travel and/or
accommodation costs); and

- less any component of the ticket that
has already been used (based as a
percentage of miles/kilometres
already flown or accommodation
already used).

b. the cost of equivalent class travel ticket(s)
and/or accommodation costs based on the
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quoted retail price on either a comparable date
of travel (e.g. up to three hundred and sixty-
five (365) consecutive days forward) or at the
time We assess the claim, whichever time is
the most comparable.

c. If the purchased tickets are ‘around the world’
or ‘multiple destination’ tickets We will use the
appropriate method as above, however the
reimbursement will be limited to the
percentage of remaining air miles (or
kilometres) not travelled as they relate to the
total air miles (or kilometres) for the whole
trip. The same calculation method will be used
for unused accommodation.

The maximum amount We will pay is shown in the Policy
Schedule against “Loss of Deposits and Cancellation Expenses”.

Conditions

1. In respect of Extent of Cover point 1, a Medical
Practitioner must certify that the Insured Person is
unable to continue the Journey as planned as a result
of Unexpected Death or Unforeseeable Injury or
Unforeseeable Sickness.

2. In respect of Extent of Cover point 3, cover only applies
if local authorities require that the Insured Person be
present at the principal place of residence or place of
business as a result of the damage.

3. The Insured and/or the Insured Person must not
attempt to resolve problems encountered without
advising AHI Assist as this may prejudice
reimbursement of expenses.

4. AHI Assist must be informed as soon as reasonably
practicable if a potential claim for any additional
expenses under this Benefit are likely to exceed five
thousand ($5,000) dollars.

5. Where an Insured Person has incurred both additional
expenses as well as forfeited expenses, only the
greater of each expense shall be payable under this
Policy. As an example, if a person forfeits
accommodation for a particular night, but also incurs
expense of accommodation for the same night, only the
greater expense shall be payable.

6. The Insured and/or the Insured Person must comply
with the terms and conditions of all issued tickets,
passes and vouchers.

Exclusions

1. No cover is provided for cancellation, curtailment or
diversion of scheduled public transport services, War or
civil unrest if there had been prior warning in the mass
media before the date of booking or commencement of
the particular Journey that such Events were likely to
occur during the Journey.

2. No cover is provided for any business obligations,
financial obligations or contractual obligations of the
Insured, the Insured Person or any other person.

3. No cover is provided for any changes of plans or
disinclination to travel by either the Insured, Insured
Person or any other person travelling on the Journey.

4. No cover is provided for the inability of any tour
operator or wholesaler to complete arrangements for
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any tour due to a deficiency in the required number of
persons to commence any tour or Journey.

No cover is provided for the death of a Relative with a
known short life span as a consequence of a previous
or existing medical condition.

No cover is provided for the refusal, failure or inability
of any person, company or organisation, including but
not limited to any airline, other transportation provider,
hotel, vehicle rental agency, tour or cruise operator,
travel wholesaler, booking agent or other provider of
travel or tourism related services, facilities or
accommodation, to provide services, facilities or
accommodation, by reason of their own financial
default or the financial default of any person, company
or organisation with whom or with which they deal.

No cover is provided for any expenses that are
recoverable by the Insured and/or an Insured Person
from any other source (to the extent permitted by law);
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Baggage Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers damage to or Loss of their
Personal Baggage and/or Business Property that is not:

1. Electronic Equipment; or
2. Money,

which is not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will, at Our discretion, have the option of:

1. repairing the articles to the same condition as at the
commencement of the Journey;
2. replacing the articles with articles in the same condition

but not with articles better or more extensive than the
articles were when new;

3. where an article has been superseded or is no longer
available for purchase, We will apply depreciation as
determined by Us, taking into account the age of the
article and its current market value;

4, where the article is Business Property, We may assess
the value in accordance with its current written-down
book value; or

5. reimburse the cost of the articles at the cost of the
replacement item in cash.

The maximum amount We will pay is shown in the Policy
Schedule against “Baggage Benefit”.

Conditions

1 The Insured Person must substantiate their loss and
provide receipts of purchase of articles claimed for.

2. The Insured Person must take all reasonable

precautions for the safety and supervision of their
Personal Baggage and/or Business Property.

3. The Insured Person must report any Loss or damage of
Personal Baggage and/or Business Property to either
the police, transport carrier or other local authorities as
soon as reasonably practicable and ensure that a
written report is available at the time of making any
claim.

4. Where We have replaced damaged goods, the salvage
remains the property of Us. If We replace or pay cash
for lost or stolen goods, and those goods are
subsequently recovered, then We may seek recovery of
those goods.

5. All items and values will be sourced exclusively from
Our panel of defined suppliers.
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Exclusions

1.

No cover is provided for damage to or Loss of Personal
Baggage and/or Business Property as a result of wear
and tear, deterioration, atmospheric or climatic
conditions, mechanical or electrical breakdown,
product defect, malfunction or failure, insects, rodents
or vermin or by any process of cleaning, repairing,
restoring or alteration.

No cover is provided for damage to Personal Baggage

and/or Business Property as a result of scratching or

breaking of fragile or brittle articles if as a result of
negligence of the Insured and/or the Insured Person.

No cover is provided for theft not reported within three

(3) consecutive days of detection to the police or

responsible officer of any aircraft, vehicle or vessel on

which the Insured Person is travelling. All such reports
must be verified by a written statement from the
relevant authority.

No cover is provided for any damage to or Loss of

Personal Baggage and/or Business Property as a result

of theft or attempted theft which occurs:

a. whilst such equipment is Unattended unless
securely locked inside a building (e.g. hotel,
apartment, etc.) or securely locked and
completely out of sight inside an aircraft,
vehicle or vessel (where no reasonable
alternative secure storage is available); or

b. left Unattended in a Public Place.

No cover is provided for damage to or Loss of jewellery,

curio or similar items whilst placed in the storage hold

of any aircraft, vehicle or vessel, unless the operator of
the aircraft, vehicle or vessel prohibits the Insured

Person from carrying the item as ‘carry-on’ Personal

Baggage, in which case such items must be reasonably

and adequately packaged to protect and prevent theft

or damage.

No cover is provided for damage to or Loss of Personal

Baggage and/or Business Property as a result of

confiscation by quarantine, customs regulations or by

order of any government or public authority or losses
due to devaluation of currency.

No cover is provided for damage to or Loss of Personal

Baggage and/or Business Property as a result of being

placed in checked baggage where the carriers’

conditions of carriage stipulate those items should not
be placed in checked baggage.

No cover is provided for damage to or Loss of Personal

Baggage and/or Business Property which is recoverable

by the Insured (subject to Section 45 of the Insurance

Contracts Act) or by the Insured Person from any other

source to the extent to which they are so recoverable

(e.g. airline tour operators or other domestic or travel

insurance policies).
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Data Connection Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers theft of, damage to or Loss
of their mobile phone and subsequently incurs expenses to
replace any network plan, software & applications installation and
connection or settings configuration, which is not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Data Connection Benefit”.

Conditions

1 The Insured Person must substantiate their loss and
provide receipts of purchase of articles claimed.

2. The Insured Person must take all reasonable
precautions for the safety and supervision of their
mobile phone.

3. The Insured Person must report any Loss, theft,

damage or deprivation of their mobile phone to either
the police, transport carrier or other local authorities as
soon as reasonably practicable so a written report is
available at the time of making any claim.

4. The Insured Person must report any Loss or theft of a
mobile phone to the service provider to have the device
blocked using the IMEI (International Mobile Equipment
Identity) number, and provide a confirmation from the
service provider when submitting a claim.

Exclusions

1. No cover is provided for damage caused by wear and
tear, deterioration, atmospheric or climatic conditions,
mechanical or electrical breakdown, product defect,
malfunction or failure, insects, rodents or vermin or by
any process of cleaning, repairing, restoring or
alteration.

2. No cover is provided for damage caused by scratching
or breaking of fragile or brittle articles if as a result of
negligence of the Insured and/or the Insured Person.

3. No cover is provided for theft not reported within three
(3) consecutive days of detection to the police or
responsible officer of any aircraft, vehicle or vessel on
which the Insured Person is travelling. All such reports
must be verified by a written statement from that
authority.

4. No cover is provided for any damage to or Loss of any
item as a result of theft or attempted theft which
occurs:

a. whilst any items are Unattended unless
securely locked inside a building (e.g. hotel,
apartment, etc.) or securely locked and
completely out of sight inside an aircraft,
vehicle or vessel (where no reasonable
alternative secure storage is available); or

b. whilst left Unattended in a Public Place.
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No cover is provided for loss, damage, misplacement or
theft of any items whilst placed in the storage hold of
any aircraft, vehicle or vessel, unless the operator of the
aircraft, vehicle or vessel prohibits the Insured Person
from carrying the item as ‘carry-on’ baggage, in which
case such items must be reasonably and adequately
packaged to protect and prevent theft or damage.

No cover is provided for loss as a result of confiscation
by quarantine, customs regulations or by order of any
government or public authority or losses due to
devaluation of currency.

No cover is provided for loss, damage, misplacement or
theft of any items placed in checked baggage where the
carriers’ conditions of carriage stipulate those items
should not be placed in checked baggage.

No cover is provided for damage to or Loss of any item
which is recoverable by the Insured (subject to Section
45 of the Insurance Contracts Act) or by the Insured
Person from any other source to the extent to which
they are so recoverable (e.g. airline tour operators or
other domestic or travel insurance policies).
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Data Recovery Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers damage to their laptop,
tablet or computer hard drive or any external drive, including but
not limited to flash drive, external hard drive, SD card, or similar,
and subsequently incurs expenses for the services of an
information technology professional to recover data on the
damaged drive, which are not otherwise excluded in this Benefit,
We will pay the Compensation in accordance with the terms set
out in this Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Data Recovery Benefit”.

Conditions

1. The Insured Person must take all reasonable
precautions for the safety and supervision of their
property.

2. The Insured Person must report any damage to either

the police, transport carrier or other local authorities as
soon as reasonably practicable so a written report is
available at the time of making any claim.

3. Data recovery services must be carried out by a person
or persons other than the Insured Person’s Relative or
person permanently living with the Insured Person.

4. Data (other than pre-packed software programs) will be
replaced based on the cost of the blank materials and
the cost of copying the data onto the blank materials
from the most recent duplicate source of the same type

of materials.
Exclusions
1. No cover is provided for damage as a result of wear

and tear, deterioration, atmospheric or climatic
conditions, mechanical or electrical breakdown,
product defect, malfunction or failure, insects, rodents
or vermin or by any process of cleaning, repairing,
restoring or alteration.

2. No cover is provided for damage as a result of
scratching or breaking of fragile or brittle articles if as a
result of negligence of the Insured and/or the Insured
Person.

3. No cover is provided for damage occurring whilst
placed in the storage hold of any aircraft, vehicle or
vessel, unless the operator of the aircraft, vehicle or
vessel prohibits the Insured Person from carrying the
item as ‘carry-on’ baggage, in which case such items
must be reasonably and adequately packaged to
protect and prevent theft or damage.

4. No cover is provided for damage as a result of
confiscation by quarantine, customs regulations or by
order of any government or public authority or losses
due to devaluation of currency.

5. No cover is provided for damage occurring whilst
placed in checked baggage where the carriers’
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conditions of carriage stipulate those items should not
be placed in checked baggage.

No cover is provided for damage which is recoverable
by the Insured (subject to Section 45 of the Insurance
Contracts Act) or by the Insured Person from any other
source to the extent to which they are so recoverable
(e.g. airline tour operators or other domestic or travel
insurance policies).
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Delayed Baggage

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person's Personal Baggage and/or Business
Property is misplaced, misdirected or delayed by a carrier for
more than eight (8) consecutive hours and the Insured Person
subsequently incurs reasonable expenses to purchase or hire
essential, similar replacement clothing and toiletries or any other
items as approved by AHI Assist or Us which are not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Delayed Baggage”.

Conditions

1. The Insured Person must provide receipts of purchase
of articles claimed.

2. The Insured Person must report any misplaced,

misdirected or delayed Personal Baggage and/or
Business Property to either the transport carrier or other
local authorities as soon as reasonably practicable so a
written report is available at the time of making any
claim.

3. Any essential items purchased will be off-set against any
subsequent claim where a total or partial loss of the
Personal Baggage and/or Business Property is made for
the same Journey.

Exclusions

1. No cover is provided for confiscation by quarantine,
customs regulations or by order of any government or
public authority.

2. No cover is provided for any items placed in checked
baggage where the carriers’ conditions of carriage
stipulate those items should not be placed in checked
baggage.
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Electronic Equipment

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers damage to or Loss of their
Personal Baggage and/or Business Property which is Electronic
Equipment, which is not otherwise excluded in this Benefit, We
will pay the Compensation in accordance with the terms set out
in this Benefit.

Compensation

We will, at Our discretion, have the option of:

1. repairing the articles to the same condition as at the
commencement of the Journey;
2. replacing the articles with articles in the same condition

but not with articles better or more extensive than the
articles were when new;

3. where an article has been superseded or is no longer
available for purchase, We will apply depreciation as
determined by Us, taking into account the age of the
article and its current market value;

4, where the article is Business Property, We may assess
the value in accordance with its current written-down
book value; or

5. reimburse the cost of the articles at the cost of the
replacement item in cash.

The maximum amount We will pay is shown in the Policy
Schedule against “Electronic Equipment”.

Conditions

1 The Insured Person must substantiate their loss and
provide receipts of purchase of articles claimed for.

2. The Insured Person must take all reasonable

precautions for the safety and supervision of their
Personal Baggage or Business Property.

3. The Insured Person must report any Loss or damage of
Personal Baggage and/or Business Property to either
the police, transport carrier or other local authorities as
soon as reasonably practicable so a written report is
available at the time of making any claim.

4. Where We have replaced damaged goods, then salvage
remains the property of Us. If We replace or pay cash
for lost or stolen goods, and those goods are
subsequently recovered, then We may seek recovery of
those goods.

5. All items and values will be sourced exclusively from
Our panel of defined suppliers.

Exclusions

1. No cover is provided for damage to or Loss of Personal
Baggage and/or Business Property as a result of wear
and tear, deterioration, atmospheric or climatic
conditions, mechanical or electrical breakdown,
product defect, malfunction or failure, insects, rodents
or vermin or by any process of cleaning, repairing,
restoring or alteration.

2. No cover is provided for damage to Electronic
Equipment as a result of scratching or breaking of
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fragile or brittle articles if as a result of negligence of

the Insured and/or the Insured Person.

No cover is provided for theft not reported within three

(3) consecutive days of detection to the police or

responsible officer of any aircraft, vehicle or vessel on

which the Insured Person is travelling. All such reports
must be verified by a written statement from that
authority.

No cover is provided for any damage to or Loss of

Electronic Equipment as a result of theft or attempted

theft which occurs:

a. whilst such equipment is Unattended unless
securely locked inside a building (e.g. hotel,
apartment, etc.) or securely locked and
completely out of sight inside an aircraft,
vehicle or vessel (where no reasonable
alternative secure storage is available); or

b. whilst such equipment is left Unattended in a
Public Place.

No cover is provided for damage to or Loss of

Electronic Equipment, jewellery, curio or similar items

whilst placed in the storage hold of any aircraft, vehicle

or vessel, unless the operator of the aircraft, vehicle or
vessel prohibits the Insured Person from carrying the
item as ‘carry-on’ baggage, in which case such items
must be reasonably and adequately packaged to
protect and prevent theft or damage.

No cover is provided for damage to or Loss of

Electronic Equipment as a result of confiscation by

quarantine, customs regulations or by order of any

government or public authority or losses due to
devaluation of currency.

No cover is provided for damage to or Loss of Personal

Baggage and/or Business Property as a result of being

placed in checked baggage where the carriers’

conditions of carriage stipulate those items should not
be placed in checked baggage.

No cover is provided for damage to or Loss of Personal

Baggage and/or Business Property which is recoverable

by the Insured (subject to Section 45 of the Insurance

Contracts Act) or by the Insured Person from any other

source to the extent to which they are so recoverable

(e.g. airline tour operators or other domestic or travel

insurance policies).
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|dentity Theft Extension Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person is the victim of Identity Theft as a
result of their Personal Baggage having been stolen, and as a
result incurs reasonable expenses for legal services to:

1. pursue closure of any disputed areas, accounts or
credit facilities as a result of the Identity Theft;
2. re-submit applications for loans, grants, other credit or

debit instruments that are rejected solely as a result of
the lender receiving incorrect information as the result
of ldentity Theft;

3. notarise affidavits or other similar documents,
amending or rectifying records in regard to the Insured
Person’s true name or identity as the result of Identity
Theft; and

4, remove any civil judgment wrongfully entered against
the Insured Person as a result of Identity Theft,

which are not otherwise excluded in this Benefit, We will pay the
Compensation in accordance with the terms set out in this
Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Identity Theft Extension Benefit”.

Conditions

1. Our written agreement must be obtained prior to the
commencement of the legal services.

Exclusions
1. No cover is provided for expenses for any item which

has been purchased by fraudulent use of the Insured
Person’s identity.

2. No cover is provided for expenses for any loss arising
from any business pursuits or the theft of a commercial
identity.

3. No cover is provided for expenses for any loss or

liability arising from the use of any vehicle bought,
leased or hired by fraudulent use of the Insured
Person’s identity, where civil or criminal action is, or has
been, taken against the Insured Person.

4. No cover is provided for expenses for authorised
charges that the Insured Person has disputed based on
the quality of goods or services.

5. No cover is provided for expenses for theft of the
Insured Person’s identity by any family member who
lives with the Insured Person at the Insured Person'’s
home address.

6. No cover is provided for expenses for any costs or
expenses in connection with any claim not agreed in
advance by Us.

7. No cover is provided for expenses for authorised
account transactions or trades that the Insured Person
has disputed, or are disputing, based on the execution
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(or non-execution) of electronic transfers, trades or
other verbal or written instructions or directions.

No cover is provided for expenses for an incident which
the Insured Person has not lodged a report with the
Police and/or cannot provide a copy of the Police
report.

No cover is provided for expenses for any amount from
fraudulent use of stolen debit or credit cards where the
financial institution issuing those cards has reimbursed
or refunded the amount to the Insured or the Insured
Person.
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Lost Keys and Locks

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers the Loss of their keys and
Travel Documents used for identification at the same time, and
incurs expenses for the replacement of those keys and the
corresponding locks, which are not otherwise excluded in this
Benefit, We will pay the Compensation in accordance with the
terms set out in this Benefit.

Compensation
We will reimburse the reasonable expenses as described in the

Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Lost Keys and Locks”.

Conditions

1 The Insured Person must substantiate their Loss and
provide receipts of purchase of articles claimed for.

2. The Insured Person must take all reasonable

precautions for the safety and supervision of their keys
and Travel Documents.

3. The Insured Person must report any Loss of keys to
either the police, transport carrier or other local
authorities as soon as reasonably practicable so a
written report is available at the time of making any
claim.

4. All items and values will be sourced exclusively from
Our panel of defined suppliers.

Exclusions

1. No cover is provided for theft not reported within
seventy-two (72) consecutive hours of detection to the
police or responsible officer of any aircraft, vehicle or
vessel on which the Insured Person is travelling. All
such reports must be verified by a written statement
from that authority.

2. No cover is provided for any damage to or Loss of keys
or identification as a result of theft or attempted theft
which occurs:

a. whilst such equipment is Unattended unless
securely locked inside a building (e.g. hotel,
apartment, etc.) or securely locked and
completely out of sight inside an aircraft,
vehicle or vessel (where no reasonable
alternative secure storage is available); or

b. whilst the property is left Unattended in a
Public Place.
3. No cover is provided for confiscation by quarantine,

customs regulations or by order of any government or
public authority or losses due to devaluation of
currency.

4. No cover is provided for any items placed in checked
baggage where the carriers’ conditions of carriage
stipulate those items should not be placed in checked
baggage.

5. No cover is provided for Loss of keys or Travel
Documents which is recoverable by the Insured
(subject to Section 45 of the Insurance Contracts Act)
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or by the Insured Person from any other source to the
extent to which they are so recoverable (e.qg. airline tour
operators or other domestic or travel insurance
policies).

44



Money Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person suffers Loss of, theft of or
fraudulent use of Money which is not otherwise excluded in this
Benefit, We will pay the Compensation in accordance with the
terms set out in this Benefit.

Compensation

We will reimburse the lost Money. The maximum amount We will
pay is shown in the Policy Schedule against “Money Benefit”.

Conditions

1. The Insured Person must substantiate their loss and
provide withdrawal confirmation of Money lost or
stolen.

2. The Insured Person must take all reasonable
precautions for the safety and supervision of their
Money.

3. The Insured Person must report any Loss of, theft of or

fraudulent use of any Money to the issuing authorities
as soon as practicable or at least within twenty-four
(24) consecutive hours of detection and effect
appropriate cancellation measures.

Exclusions

1. No cover is provided for theft not reported within three
(3) consecutive days of detection to the police or
responsible officer of any aircraft, vehicle or vessel on
which the Insured Person is travelling. All such reports
must be verified by a written statement from that
authority.

2. No cover is provided for any damage to or Loss of
Money as a result of theft or attempted theft which
occurs whilst such Money is Unattended unless
securely locked inside a building (e.g. hotel, apartment,
etc.) or securely locked and completely out of sight
inside an aircraft, vehicle or vessel (where no
reasonable alternative secure storage is available);

3. No cover is provided for confiscation by quarantine,
customs regulations or by order of any government or
public authority or losses due to devaluation of
currency.

4. No cover is provided for any items placed in checked
baggage where the carriers’ conditions of carriage
stipulate those items should not be placed in checked
baggage.

5. No cover is provided for Money greater than the
amount allowed by any applicable currency regulation
at the time of commencement of the Journey.
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Repatriation of Belongings Benefit

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person has a valid claim under:

1. Death and Capital Benefits for Death; or

2. Medical and Medical Evacuation Expenses for Medical
Evacuation; or

3. Political Risk, Natural Disaster and Personal Safety
Evacuation Expenses; or

4. Life Insurance,

and as a result they incur reasonable and necessary expenses
related to the return of their Personal Baggage and/or Business
Property or Electronic Equipment to them or their principal
residence or place of business, which are not otherwise
excluded in this Benefit, We will pay the Compensation in
accordance with the terms set out in this Benefit.

Compensation

We will reimburse the reasonable expenses as described in the
Extent of Cover. The maximum amount We will pay is shown in
the Policy Schedule against “Repatriation of Belongings”.

Conditions

No specific conditions apply to this Benefit, only the General
Conditions and Limitations.

Exclusions

No specific exclusions apply to this Benefit, only the General
Exclusions.
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Kidnap, Detention, Extortion and
Ransom

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, an Insured Person is Kidnapped, illegally Detained or
receives an Extortion threat and as a result incurs an Ultimate
Net Loss, which is not otherwise excluded in this Benefit, We will
pay the Compensation in accordance with the terms set out in
this Benefit.

Compensation

We will reimburse the Ultimate Net Loss. The maximum amount
We will pay is shown in the Policy Schedule against “Kidnap,
Detention, Extortion and Ransom”.

Conditions

1. In the event of a Kidnapping, Detention or Extortion
threat, the Insured must make every reasonable effort
to give immediate notice to AHI Assist and AHI.

2. AHI's authorised security and political assistance
company, AHI Assist, must be involved in any Kidnap,
Detention, Extortion or Ransom situation. To contact
AHI Assist refer to the contact number shown in the
Policy Schedule against “AHI Assist 24/7 Emergency
Contact Number”.

3. The Insured must take all reasonable precautions to
protect the confidentiality of the cover provided under
this Benefit.

4. In the event of the reported Kidnapping of an Insured

Person or other Event that is or may be covered under
this Benefit, the Insured shall make every reasonable
effort to determine positively that the Insured Person
has been Kidnapped, in Detention or is the recipient of
an Extortion threat and record the serial number of any
currency paid to secure the Insured Person's release.

5. No monies will be payable by Us unless Ransom
monies have been paid by the Insured.
6. The Insured must do all things necessary to prosecute

any person who has acted fraudulently or in collusion
with any other person with respect to a Kidnap,

Detention or Extortion threat against an Insured Person.

7. The Insured must make every reasonable effort to
notify any relevant law enforcement agency of any
demand for Ransom prior to the payment of any
Ransom monies and the Insured must comply with the
recommendations and instructions issued by any law
enforcement agency if this appears to be in the best
interest of the Kidnapped Person. The Insured must
also comply with the recommendations and
instructions issued to the Insured by AHI Assist.
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Exclusions

1.

No cover is provided for any Ransom by way of
reimbursement where, with respect to the particular
Insured Person:

a. this type of insurance has been declined in the
past;

b. this type of insurance has been cancelled or
issued with special conditions in the past;

C. a Kidnapping or attempted Kidnapping has
occurred in the past;

d. an Extortion demand has been made against
that Insured Person in the past; or

e. there has been any fraudulent or dishonest act

committed by the Insured or Insured Person or
any person authorised by the Insured or
Insured Person.
No cover is provided for any loss from the Kidnap,
Detention, Extortion or Ransom of an Insured Person
permanently residing or staying for more than one
hundred and eighty (180) consecutive days in the
country where the Kidnap, Detention, Extortion or
Ransom occurs, unless otherwise agreed by Us in
writing.
No cover is provided for any expenses, fees or damages
incurred as a result of any proceedings brought against
the Insured as a result of a covered Kidnap, Detention,
Extortion or Ransom Event.
No cover is provided for any losses or damages caused
or claimed to be caused by way of interruption to any
business.
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Extra Territorial Workers
Compensation

Extent of Cover

If, during the Period of Insurance and occurring within the Scope
of Cover, the Insured incurs liability to pay:

1. Compensation Benefits payable under any Workers
Compensation legislation which provides
compensation to injured workers or their dependents
for death, personal injury or occupational disease
arising out of or in the course of employment; or

2. damages at common law (except where entitlement
arises solely under any statute) arising out of the death,
personal injury or occupational disease suffered by an
Insured Person as a result of an Accident or
Occurrence happening during a Journey,

subject to the following:

1. this Benefit only applies with respect to Insured
Persons who are the Insured's employees and with
respect to persons who are deemed by any applicable
Workers Compensation legislation to be workers
employed by the Insured, who are employed in Australia
in a managerial, clerical, administrative, technical or
sales capacity and whose employment or engagement
is to be performed substantially within Australia;

2. during the Period of Insurance, the Insured must also
maintain an in-force Australian Workers' Compensation
insurance cover as required by the law of any state or
territory which applies to the employment of employees
by the Insured; and

3. this Benefit only applies whilst an Insured Person is
working on a temporary basis but not exceeding one
hundred and eighty (180) days outside the state or
territory in which his or her usual place of employment
or employment base is located,

We will pay the Compensation in accordance with the terms set
out in this Benefit.

Compensation

We will indemnify the Insured against the Insured's liability for
compensation and damages with respect to any one Insured
Person shown in the Policy Schedule as f