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PACE First (“PACE”) help clients manage their safety, security, risk and crisis management be it from
the site, or from the boardroom. They ensure the best people and best networks are in place to be
able to respond to critical incidents globally. Their core services include risk and crisis consulting,
travel risk management, security response and assessment, communication, negotiation and welfare
situations.

PACE Client’s
Their clients include international business, government groups and department, insurers, media,
resource companies, sporting groups and aid workers.

Experience
PACE staff have experience in working in over 130 countries. Many of PACE’s core team hold

internationally recognised qualifications through statutory organisations, including security, political
risk, consulting, military and policing.

Pace retain strategic footprints and consultants in varied geographical locations around the world to
ensure timely responses to any incidents.

Key Founders and Consulting Team
Shaun Filer (CEO) and Consultants

Shaun Filer, CEO has worked in the field of international risk management, disaster response, crisis
& emergency management and close protection consulting for nearly 20 years. He has recent
experience on high-profile cases, including during the Ukrainian, Syrian, Iraqi, Libyan, Afghan and
Southern Philippines conflicts, Egyptian and Thai Civil Unrest and in the immediate aftermath of
several natural disasters. He holds post-graduate and undergraduate degrees in international
relations, journalism and risk management, has a military and emergency medicine background, and
is regularly deployed as a trusted advisor and emergency team leader during international crises.

Consulting Team

PACE retains a consulting team with a broad depth of experience that extends across travel
resilience, travel risk management, aviation consulting , security consulting, media consulting,
foreign affairs consulting, trauma stress awareness, military, policing and close personal protection
consulting.

Security Consultants and Arrangements

PACE retains an extensive list of reciprocal consultants and representatives around the globe that
gives them true international reach and key strategic footprints. This ensures the ability to provide a
timely response to any global incident.



Field Experience

When it comes to issues pertaining to personal safety, proven field experience is paramount. PACE,
through both their retained consultants and reciprocal network have been primary responders to
the past historical events:

Nov 08, India (Mumbai) - Terrorism attack: security advisory support & evacuations

Nov 08,Thailand (Bangkok) - Civil unrest: on-ground advisory support & evacuations

Mar 09, South Africa (Johannesburg) - Violent Assault: on-ground advisory support & evacuations

Aug 09, Papua New Guinea - Violent Assault: on-ground advisory support & evacuations

Nov 09, Afghanistan (Kabul, Oriizgan) - Conflict: on-ground advisory support

Dec 09, Pakistan (Islamabad, Peshawar) - Conflict: on-ground advisory support

Feb 10, Chile (Concepcion, Santiago) - Post- natural disaster: advisory support & evacuations

Feb 10, Philippines (Maguindanao) - Post-massacre: on-ground advisory support

Apr 10, Kyrgyzstan (Bishkek) - Civil unrest: security advisory support & evacuations

May 10, Thailand (Bangkok) - Civil unrest: on-ground advisory support & evacuations

Jun 10, Congo (Ouesso, Brazzaville) - Aviation accident & complex repatriations: search,
repatriations —emergency lead, logistics and response asset management

Jul 10, South Africa (Johannesburg) - Sporting event: on-ground advisory support

Jul 10,Indonesia (Jakarta) - Extortion: security advisory support & evacuation

Sep 10,Mozambique (Maputo) - Civil unrest: security advisory support & evacuations

Oct 10, India (Delhi) - Sporting event: on-ground advisory support

Jan 11,Tunisia (Tunis) - Civil unrest: on-ground advisory support & evacuations

Feb 11, Egypt (Cairo) - Civil unrest: on-ground advisory support & evacuations

Mar 11, Libya (Benghazi, Ajdabiya) - Conflict: on-ground advisory support & evacuations

Mar 11, Japan (Fukushima) - Natural Disaster: on-ground advisory support & evacuations

Apr 11, Libya (Benghazi, Ajdabiya) - Conflict: on-ground advisory support & evacuations

Jul 12, Syria (Aleppo, Ad Dana) - Conflict: on-ground advisory support

Feb 13, China (Hong Kong, Guangzhou) - Corporate security & advisory support

Mar 13, Democratic Republic of Congo - Rebel activity: on-ground advisory support

Aug 13, China (Shanghai) - Extortion: security advisory support & evacuation

Oct 13, Syria (Aleppo, Ad Dana) - Conflict: on-ground advisory support

Mar 14, Ukraine (Kiev, Crimea) - Conflict: on-ground advisory support

May 14, - Ukraine (Donetsk) - Rebel activity: on-ground advisory support

Jul 14 — Ukraine (Donetsk) - Rebel activity: on-ground advisory support

Aug 14 - Iraq (Erbil, Kirkuk) - Conflict: on-ground advisory support

Sep 14 — Yemen (Sana’a) - Conflict: evacuation coordination

Mar 15 — Iraq (Erbil, Kirkuk) - Conflict: on-ground advisory support

Aug 16 — Brazil (Rio, Olympic Games) - Olympics: on-ground advisory support & VIP CPO

Aug 16 — Yemen (Sana’a) - Conflict: on-ground advisory support & evacuation coordination

Oct 16, China (Shanghai) - Corporate Crisis: advisory support & legal coordination (ongoing)

Jan 17, Iraq (Mosul, Kirkuk) - Conflict: on-ground advisory support

Apr 17, Iraq (Mosul, Kirkuk) - Conflict: on-ground advisory support & evacuations

Sep 17, Mali - Complex Repatriation: on-ground advisory support & coordination

Jul 18, United Kingdom - Conflict: evacuation coordination support

Oct 18, Papua New Guinea (Port Moresby) - APEC: on-ground advisory support
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PACE First is placed to help
you ensure that an appropriate
level of specialist risk, security,
crisis and international services
support is available for any
upcoming project or critical
incident response - while also
ensuring cost-containment
occurs across all services.

Thank you for your interest in
PACE First and please contact
us immediately if you have
additional questions regarding
the above information, or if
there is additional assistance

we can provide you.

Shaun Filer
Chief Executive Officer
PACE First Pty Ltd

Security, Response and International Services Examples

Retained Case Management
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